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Abstract
Maintaining a healthy family includes the mental and psychological health of parents. Children 

are a constant part of parents’ lives, but the leisure time spent by parents to themselves returns in 

a more patient behaviour of them in childcare. The basic concept of adults only hotels is to create 

a relaxed, child-free environment for parents or childless guests. The article presents the results of 

a questionnaire-based survey exploring the popularity and acceptance of adults only hotels in a 

sample of 444 respondents.

Keywords: adults only hotel, service, Hungary

Introduction

According to the EU statistics the share of children and adolescents in the 
European Union’s population lessened, however the relative importance 
of the elderly (≥ 65 years old) grew (Eurostat, 2015). Not just the mas-
sive share of baby boomers caused the change in the population structure 
but the expanding number of couples without children and single per-
son what is becoming more common especially among Western society 
families (Agrillo-Nelini, 2008). At the same time the age of marriage and 
childbearing is gradually increasing since having children being seen as 
a burden (financial, social, leisure time, etc.), or couples have need to 
further their career (Tanturri et al, 2015). In the United Stated even child-
free movements are in action (National Organization for Non-Parents 
and No Kidding!) to provide platform for people decided to live without 
children. The latest trends make obvious that offering a tourism product 
aimed at child-free travellers has become ineluctable.

The child-free concept in tourism
There are some businesses that have had child-free policies in place for 
years, and mostly generation Y may be particularly attracted to age-re-
stricted destinations and events. Travellers getting away from the loud 
and crowded city life avoid noisy environments with the sound of chil-
dren. Many travel-related companies also have begun offering adults-
only areas. Even certain communities worldwide have created policies 
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prohibiting children. This has evoked many disputes across the world, 
and makes some parents feeling discriminated against.

Mostly the inappropriate social skills and behaviour of children led 
to make age-restricted or child-free zones in restaurants, especially in 
gourmet or fine dining restaurants. Children can unintentionally disturb 
the ambiance of a restaurant or be a burden on the staff.  Time limitation 
can provide an alternative both for families and childfree guests so a wide 
array of restaurant-goers can enjoy themselves without overlapping with 
one another. 

Some cruise lines have launched childfree cruises, either making 
the entire ship adults-only, or creating spaces on family-friendly ships for 
adults to have a rest. This supports adults in enjoying a tension-free envi-
ronment without the need to share amenities with young children (Silver-
stein – Spencer, 2019). 

Airlines make efforts to provide comfortable journey for all passen-
gers. The basic rules of etiquette get more important in a tiny, closed area; 
however it is hard to make children tolerate these principles. That is why 
some airlines have created child-free zones (mostly in business class) to 
allow those without children a space to relax or catch up on work. Fur-
thermore, airlines from Asia had introduced a feature on their seat booking 
system that shows where young children (under 2 years) are seated (“Japan 
Airlines seat map”, 2019).

Railway companies offer quiet carriages in Australia, Great Britain 
and Norway where mobile calls and noise from electronic devices are for-
bidden and conversations should be conducted quietly. Although children 
are allowed to enter, it is hard to keep the strict rules by them, thus travel-
lers may choose if they would keep out from playing children.  

The concept of the adults-only hotels
As a result of the progress in economic and social environment of the 
world tourism, the conventional holiday concept has evenly changed, tour-
ism products are being diversified and new tourism types and concepts are 
developing (ILO, 2010). The adult-only concept is an approach for hotel 
operation in accordance with the changing consumer preferences. 

Generally the specialization ‘adults-only’ means that the hotels of 
this category do not allow children. The minimum age allowed differs by 
the hotels but is usually either 16 or 18. 

Children’s development throughout childhood and adolescence is not 
homogenous; it can be divided into several different periods. According to 
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Poria and Timothy (2014), well-known and established stages are: infancy 
(aged 2 and under), early childhood (aged 3–6), middle childhood (aged 
7–10) and adolescence (aged 11–18). Due to the long period of adolescence 
some hotels welcome children over 12 or 14 years.

This type of accommodation caters for those seeking a shelter from 
the busy daily routine and noisy, stressful urban areas. Adults-only hotels 
might have different characteristics as some are livelier while others are 
more tranquil, relaxing and romantic. Mostly they offer an upscale and so-
phisticated vacation experience and opportunity for a relaxing holiday. The 
facilities, as well as all the services are designed considering the needs of 
this target segment.

The Club Med can be identified as the first adults-only accommoda-
tion as originally attracting mainly singles and young couples; however 
the Club later became primarily a destination for families. The tour op-
erator, TUI offers a wide network of child-free properties under the brand 
of ‘TUI Blue for Two’, the hotel chain called Sensimar was built on this 
concept (TUI, 2020). Not just the Mediterranean coast but other tourism 
destinations worldwide offer adults-only accommodation, notwithstand-
ing hard to estimate the number of properties by the lack of clear defini-
tion or classification.  

Adults-only hotels in Hungary

The first adults-only hotel in Hungary, the Hotel Imola Platán in Eger, was 
opened in 2013, and in September 2015, the four-star Duna Relax & Event 
Hotel in Ráckeve was announced to be an adult-friendly hotel. In Febru-
ary 2016, the Bükkös Hotel Spa **** in Szentendre was the third hotel to 
decide on the change, thus launching a child-free specialization with not 
allowing guests under 12 years (Povenszky-Bagdi, 2018).

The owners of Hotel Imola Platán have set up their business on a 
foreign model. In the hotel reviews, guests often highlight the excellent 
amenities of the rooms and the high quality of the spa. The location is con-
sidered excellent, providing a great opportunity for romantic walks in the 
downtown. Among the hotels in the city, Hotel Imola Platán is rated for the 
best value for money (Tripadvisor, 2020).

The Duna Relax & Event Hotel is located in the centre of Ráck-
eve, less than 50 km from Budapest. The hotel was opened in 2003 under 
the name Blue Duna Wellness Hotel ****. After more than a decade of 
family-friendly operation, the hotel management has decided to adopt an 
adults-only concept, taking advantage of the gap in the Hungarian market 
(Hotel Duna, 2020).
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The Aura Hotel is located at Lake Balaton, the only adult-friendly, 
exclusive accommodation in Balatonfüred. Its location is very favourable; 
it lays only 500 m from the lakeshore. Access is very easy, centrally lo-
cated. In 2018, the accommodation was awarded by 3rd place of the “Hotel 
of the Year Quality Prize” (Aura Hotel, 2020). 

Bonvital Wellness & Gastro Hotel Hévíz – in one of the most popular 
spa towns in Hungary – operates as a member of the Accent Hotels group. 
The 4-star superior hotel is just 100 meters from the Lake, in the heart of 
downtown. The hotel is the only adult-friendly hotel in the city and has a 
unique attraction over other hotels in and around the city. In addition, the 
hotel is pet friendly (Bonvital, 2020).

Kolostor Hotel és Étterem in Sopronbánfalva is an adult friendly ac-
commodation with a special atmosphere near Sopron. The hotel was trans-
formed from the former Order of Saint Paul the First Hermit’s monastery, 
preserving the old-fashioned atmosphere. No two rooms are the same, the 
floor space, the layout, the view and the furnishings make every living 
space unique. Hotel guests can also attend special nutrition and retreat pro-
grams at the monastery (Bánfalva Kolostor, 2020). 

Jankovich Mansion Wellness Hotel is located in a noble mansion 
built in the 18th century in the centre of Rácalmás, near Budapest. For cor-
porate events, conferences and larger family events, the beautifully reno-
vated buildings of the Jankovich Mansion Event and Conference Center 
are adjacent to the hotel (Jankovich Hotel, 2020).

In March 2018, after two years of IT development and construction, 
Europe’s first four-star smart hotel, the KViHotel opened in Budapest. The 
forty rooms are operated by the Hungarian-developed TMRW Hotels appli-
cation almost entirely without staff. Due to the special features of the hotel 
(smart hotel, using smartphone), only guests over 18 years are accepted 
(KVi Hotel, 2020). Thus, in this case, it was not the need of adults for rec-
reation and entertainment that justified the hotel becoming adults-only, but 
the special concept and equipment of the hotel itself.

Hungarian adults-only hotels mainly offer wellness and conference 
services. In business tourism, adult guests (except for bleasure) are already 
involved, while wellness services can be targeted well to the needs of the 
adult segment, e.g. massage for couples. Comparing the rack rates of adult-
friendly hotels and hotels focusing on all age segments, it is noticeable, that 
adult-friendly hotels have a minimum of approx. 8–10% higher room rates. 
This can be explained by the higher price acceptance of the target group 
and the uniqueness of the service.
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There is no single classification system for adults-only hotels in 
Hungary, however, in parallel with the Hotelstars hotel rating system, the 
Hungarian Association of Hotels and Restaurants has developed a uni-
fied, transparent rating system for ‘Family-friendly hotels’. The 91-point 
set of criteria covers the overall hotel operation. Family-friendly certifi-
cation can be requested by hotels that already have Hotelstars certifica-
tion. The brand distinguishes three quality levels (gold, silver, bronze). 
The family-friendly rating is not tied to the number of stars, so a three star 
hotel can achieve a gold grade and a five star luxury hotel can get silver 
or bronze (Hotelstars, 2020).

Material and methods

Utilizing the key results of secondary research questionnaires were 
compiled for potential Hungarian travellers. Questionnaires could be ac-
cessed on Google Forms online platform in the period of 01 August – 15 
September 2019. Simple random sampling was used to select respond-
ents. Encoding and saving responds were digital; statistical analysis 
was supported by PSPP statistical software. Stakeholders’ perceptions 
on various aspects of the child-free travel were assessed using different 
pentavalent Likert-scales and semi-closed questions. 444 questionnaires 
were accepted after the check of formal and logical aspects, the response 
rate was 68.5%. 

The sample was overrepresented by female respondents (86%). It is 
important in terms of the topic that the gender ratio would approximately 
be equal (role of the family), so the male participants’ responses were 
weighted. The weight that specifies the respondents’ contribution to a 
population was estimated. The distribution of respondents’ age groups 
is the following: 15–20 years – 3.4%, 21–30 years – 30.4%, 31–40 years 
– 24.8%, 41–51 years – 25.5%, 51–60 years – 12.4% and 60 years and 
over is 3.6%. 62% of the sample has dependent children living in com-
mon household with parents. 37.5% of the respondents live in the capital, 
22.6% in a county city, 31.2% in a town and 8.8% in a village or on a 
farm. More than half of the respondents (54.6%) have a tertiary-level 
diploma, 27.8% has secondary school diploma, 3.2% has working quali-
fication and only 1.1% had completed the 8 years of the primary school 
as the highest school degree.  Almost 70% of the respondents consider 
their financial/living conditions as average, 27.5% as above average and 
3.4% as below average.
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Results

More than 60% (450 pers.) could, 288 (39%) could not identify the main 
characteristics of adults-only hotels. Respondents indicating ignorance 
were excluded from answering questions connected to adult-friendly ho-
tels. The Pearson correlation coefficient indicated strong correlation in 
terms of age (r=0.8233), of residence categories (r=0.8659) and of highest 
school degree of respondents (r=0.7312). The older age, the more popula-
tion size of residence and higher level of diploma increase the number of 
respondents associate adults-only hotels features correctly. 

Respondents indicated on a pentavalent scale how much they agree 
with the principles of adults-only hotels. By far the most of respondents, 
305 (67.8%), totally agree (5 is the highest), the average of responses was 
high, 4.5. 

Respondents considered the necessity of adults-only hotels in the 
Hungarian lodging market today. 330 of respondents (73.3%) believed that 
the operation of these hotels was absolutely necessary (rating 5 on a pen-
tavalent scale). The average response rate to this question is 4.6, which 
indicates that respondents accept and understand the concept and business 
policy of adult-friendly accommodations.

Considering the term "adult friendly hotel", three keywords could 
be highlighted among the answers of the research participants, the rest of 
the answers fell into the other category. 46.9% of respondents associate 
the expression “adults-only hotel” with tranquillity and calm, while one-
third of respondents indicated that it is child-free (35%). “Recreation for 
adults” had 2% of answers, while the rest cannot be clustered into a single 
group (9%). 

61% of the respondents are familiar with the principles of adults-
only hotels and are aware of their functions and features. Only 20.2% of 
the respondents could mention adult-friendly hotels by name in Hungary. 
This result may be due to the fact that the majority of the Hungarian ac-
commodations are family-friendly as well as traditional wellness hotel. 
Adult-friendly hotels are very cautious about marketing tools as domestic 
travellers are still quite conservative in the consideration of children and 
family life. The Pearson correlation coefficient is r=0.4623 (moderate cor-
relation), so more experiences with adults-only hotels results more precise 
awareness. The outcomes for age, residence and living standards show the 
same results. 

Of the 149 people who knew a hotel by name, 30 (20.1%) were able 
to list several adult-friendly hotels in Hungary. The questionnaire respond-
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ents identified five domestic adult friendly hotels with the highest frequen-
cy – in the same order as they were described in the previous section. Imola 
Hotel Platán and Duna Relax & Event Hotel were mentioned by the ma-
jority of respondents as adults-only hotels operating the longest time. The 
Monastery Hotel and Restaurant in Sopronbánfalva, the Jankovich Man-
sion and the KVi Hotel were also mentioned.

Persons enrolled in the research had to complete the following in-
complete sentence: “The child in the hotel ...”. The answers received in-
cluded the following keywords.

Most of the respondents (210 people) responded by saying “dis-
tressed” or “distracting”, representing 28.5% of the total sample.

Terms related to sound effects such as “noise” or “loud”. These key-
words were used by 27.4% of the respondents (202 persons).

121 (16.4%) respondents completed the sentence saying “must be-
have properly”.

100 respondents said that a child needs different entertainment pro-
grams during the holiday not to get bored and thus become a “distraction”.

Only 10.1% of survey participants felt that children are fully accept-
ed in a hotel and considered to be as full guest as adults.

Respondents were asked to indicate on a scale of 1 to 5 how they felt 
if adults-only accommodations contribute to the harmonious functioning 
of a family. 49.6% of respondents believe that they fully contribute and 
only 4.7% believed that they have no effects at all. The overall average of 
answers was 4.1 (5 is the highest) what shows high acceptance. More than 
half of the respondents said that these types of accommodation can contrib-
ute properly to the balanced functioning of a family as they provide for all 
adult members convenient and relaxing environment. Since the majority of 
respondents have children and live in the same household, the correlation 
coefficient for age is r = 0.8536 (strong correlation) in terms of acceptance 
the fact that adults-only accommodations contribute to the harmonious 
functioning of a family.

Conclusion

There is a trend towards products that focus on the needs of individual 
target groups. This trend not only refers to adults-only hotels but also to 
properties targeting, for example, families or offering a special focus on 
lifestyle, wellness or sports. Those hotels can benefit from emerging trends 
which are able to adapt their guest experience to them the fastest.
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Adult only hotels appeared in Spain at the end of the last decade, 
with the feature of being designed to provide tranquillity, luxury and 
pure relaxation for single or couple travellers. Hotels and holiday spots 
around the world are beginning to rebrand themselves as adults-only 
destinations. The number of bookings at this type of accommodation has 
multiplied 3 times in recent years in Europe. The people who reserve 
these accommodations are aged between 30 and 50 years; moreover, 
their family income is calculated to be approximately above €60,000 
(IHCS Hotel Consulting, 2020).

Most adults-only hotels in Hungary are located in downtowns, 
which makes them ideal for dedicating their services to sophisticated din-
ing options and recreational activities. The general must-have amenities 
of adults-only hotels are gourmet or fine dining restaurant, wellness de-
partment or spa, fully-equipped gym, choice of recreational activities. All 
of these services and amenities are usual elements of a resort or wellness 
hotels, thus transition to adults-only operation requires less investment. 
However, the potential for less competitors and higher average room rate 
is currently exist in the Hungarian lodging market what is supported a 
high acceptance rate of travellers. 
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