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MONITORING THE SUSTAINABILITY OF SMALL AND MEDIUM
BUSINESS IN THE REGIONS OF UKRAINE BASED ON THE RESOURCE
APPROACH

Anomauia. Ocobnusocmi manoeo ma cepeduvbo2o 6isnecy 6 YKkpaini eumazaroms KOMWIEKCHO20
nioxody 00 YNpasninHi CMIUKicmio, AKUll nepeddbauac 6paxy8anus NO3UYIL KIHOUOBUX CIEUKX0N0epis
ma ix pecypcnoco énecky 6 OizHec-0isibHicb. OCHOBHUM OPIEHMUPOM ) 3aDe3neueHHi Cmaiocmi €
BUSAGNICHHS MA CKAHYBAHHA COYIANbHUX 8UMO2, A MAKONC A0eK8AMHe MA CB0E€UACHE Peasy8aHHs Ha
3anumu  3ayikagnenux cmopin. Memow 00CHiOdCenHs € MOHIMOPUHE pi6HA OUcOANaHCy OOMIHY
pecypcamu Midne Manum i cepeOHim OizHecoM ma U020 KAUOGUMU CMEUKXON0epamu 6 pelioHax
Yipainu. YV Oocnioocenni  guxopucmogygaiucs maxi Memoou:  ONUMy8aHHs  (POKYC-2pyn,
CIMAMUCMUYHe Y3a2aibHeHHs, KOPelayilHO-pecpecilinuil anani3, JiHiliHe MOOento8ants, epagiunull
Memoo. 3a pesyrvmamamu MOOeNO8aAHHS PecypCHOi 83aeMO0ii Mano2o ma cepeduboeo 0OisHecy 3
OCHOBHUMU ~ CTelKXon0epamy  noby008ano BeKmopu «i0ednbHOLy ma «PeanrbHoi» CmpyKmypu
pecypcoobminy. Pisnuya ¢ cmpyxmypax yux eekmopie 8i0oOpaxcac He30anianco8anicms ICHYIOY020
00MIHY pecypcamu 6 cucmemi, aKa modice Oymu gupadicena koegiyicumom nesdpanancosanocmi. Yum
MeHue 3HAUeHHs Yboeo Koeiyicnma, mum Oinbw 36arancosanuil 0omin pecypcamu. Jlogedeno, wo
Manui 6i3Hec mae nidsuwery nompedy 8 MiYHUX 0COOUCIMUX CIOCYHKAX 3 MICUe8o 2pomadorw ma
671a0010. {151 KOMNAHILU 8AXCIUBO GUSHAUUMU BAJICIUBICMb 3AYIKABNIEHUX CMOPIH 8i0N0BIOHO 00 iX
6Hecky pecypcie. [lnsa opmysanns cmpameeii cmiukocmi HeoOXIOHO 3po3yMmimu, KA 3 2pyn
CcMetKxon0epie GHOCUMb HAUOLIbWUL BHECOK Y OUCOANAHC MIdC «IO0eanbHOIO» A «PeanbHOIO»
CMpPYKmMypoo 00Miny pecypcamu. JocaioxicenHs noKaye, wo coyianbHa 8i0N0GI0ANIbHICb 8ANCIUBA
He Jquue Ol GHYMPIUWHbOI noximuxu cyb’exma 20cnodapiosants, a i npu 83aEmooii i3 306HIUHIM
cepedosuweM, I3 3aYIKABNEHUMU CMOPOHAMU, AK NPUBAMHUMY, MAK | O0epicagHumu, OisHec-
napmuepamu. Jluwe 6ionosioanvricms 3a €600 Ma NAPMHEPCHKY OISILHICIb HA KOJNCHOMY emani
KOMYHIKayii Mooice eapanmyeamu nooamvbwsy cumepeiio pesyiomamis. Pezionanwvui ocobausocmi
npoyecie  CYCRiIbHO20  pO36UMKY  NOMpeOVIomb  GIONOGIOHUX — 3aX00I8  AOMIHICMPAMUBHO20
PecYNIOBAHHSA, CHPAMOBAHUX HA CIMBOPEHHA HANEHCHUX YMO8 OISl CMUMYTIO8AHHA COYIANbHOL
AKMUBHOCME MAaN020 ma cepednvbozo biznecy. OCHOBHUM HANPAMKOM PO3POOKU CYYacHOi cmpamezii
PeciOHanbHO20 PO3GUMKY € NPIopumem CyCRLIbHUX HOMpeD.

Kniouosi cnosa: cmetikxondepu, cmilKicmos, coyiaibHa 6i0N0GI0ANbHICMb, YAPAGNIHHA Oi3HeCoM,
00MiH pecypcamu.
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Absztrakt. Az ukrajnai kis- és kozépvallalkozasok sajatossagai megkévetelik a fenntarthatosagi
menedzsment atfogo ismereteét, amely magaban foglalja a kulcsfontossagu érdekelt felek pozicidinak és
az iizleti tevékenységekhez valo erdforras-hozzajarulasanak figyelembevételét. A fenntarthatosag
biztositasanak fo irdnyvonala a tarsadalmi kovetelmények azonositisa és atvilagitasa, valamint az
érdekelt felek kérésének megfelelé és idoben torténdé reagdlasa. A tanulmadny célja a kis- és
kozépvallalkozasok, valamint kulcsfontossagu érintettjeik kozotti erdforras-csere egyensulyhianyanak
nyomon kovetése Ukrajna régioiban. A kutatds az alabbi modszereket alkalmazta: fokuszcsoportos
felmérés, statisztikai altalanositas, korreldacio-regresszio elemzés, linedris modellezés, grafikus
modszer. A kis- és kozépvallalkozasok erdforras-kolcsonhatasainak a fo  érintettekkel valo
modellezésének eredményei alapjan megszerkesztettek az ,idedlis” és a ,,valos” erdforrascsere-
struktura vektorait. Ezen vektorok szerkezetének kiilonbsége a rendszerben meglévé erdforrdscsere
egyensulyhidanyat tiikrézi, amelyet az egyensulyi egyiitthatoval fejezhetiink ki. Minél kisebb ennek az
egyiitthatonak az értéke, annal kiegyensulyozottabb az erdforrasok cseréje. Bebizonyosodott, hogy a
kisvallalkozdsoknak fokozottan van sziikségiik erds személyes kapcsolatokra a helyi kézosségekkel és
hatosagokkal. Fontos, hogy a vdallalatok a stakeholderek jelentdségét az erdforrdsokhoz valo
hozzajarulasuk alapjan hatarozzak meg. A fenntarthatosagi stratégia megfogalmazasahoz meg kell
érteni, hogy az érdekelt csoportok koziil melyik jarul hozza leginkabb az ,,idedlis” és a ,,valos”
erdforrdscsere-struktura kozotti egyensulyhianyhoz. A tanulmany azt mutatja, hogy a tarsadalmi
felelosségvallalas nemcsak a gazdailkodo egyseg belso politikaja szempontjabol fontos, hanem a kiilsé
kornyezettel, a magan- és dllami érdekelt felekkel, iizleti partnerekkel valo interakcio soran is. Csak a
sajat és a partner tevékenységeeért valo felelosség garantdlhatja a kommunikdcio minden szakaszaban
a tovabbi eredmények szinergidjat.

Kulcsszavak: érintettek, fenntarthatosag, tarsadalmi felelosségvallalas, tizletvezetés, erdforrascsere.

Abstract. The features of small and medium business in Ukraine require an integrated approach to
sustainability management, which includes taking into account the positions of key stakeholders and
their resource contribution to business activities. The main guideline in sustainability provision is the
detection and scanning of social requirements, as well as adequate and timely response to the
stakeholders’ requests. The purpose of the research is to monitor the level of imbalance of resource
exchange between small and medium business and its key stakeholders in the regions of Ukraine. The
following methods were used in the research: focus groups survey, statistical generalization,
correlation-regression analysis, linear modeling, and graphical method. Based on the results of
modeling the resource interaction of small and medium business with the main stakeholders, the
vectors of the "ideal" and "real" resource exchange structure were constructed. The difference in the
structures of these vectors reflects the imbalance of the existing resource exchange in the system,
which can be expressed by the ratio of imbalance. The smaller the value of this ratio, the more
balanced is resource exchange. It is proved that small businesses have an increased need for strong
personal relationships with the local community and authorities. It is important for companies to
identify the importance of stakeholders according to their resource contribution. To form a strategy of
sustainability it is necessary to understand which of the stakeholders’ groups make the greatest
contribution to the imbalance between the "ideal” and "real” resource exchange structure. The study
shows that social responsibility is important not only for the internal policy of the business entity, but
also when interacting with external environment, with stakeholders, both private and government,
business partners. Only a responsibility for own and partner activities at each stage of communication
can guarantee further synergy of results. Regional features of social development processes require
appropriate measures of administrative regulation aimed at creating appropriate conditions for
stimulating the social activity of small and medium businesses. The main direction of development of
the modern regional development strategy is the priority of public needs.

Keywords: stakeholders, sustainability, social responsibility, business management, resource
exchange.
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Formulation of the problem. As a result of the current socio-economic
situation, scientists, economists and managers are largely interested in the problem of
deep understanding of corporate social responsibility within the framework of a
stakeholder approach. Also, the scope of their interests includes the development of
effective methods and tools for stakeholder management, the study of complex
measures to implement the model of socially responsible business behavior.
Stakeholder theory has evolved significantly in recent years. Stakeholder management
is based on the processes of establishing links, developing relationships and
maintaining effective interaction between business entities and key stakeholders.
Stakeholder groups that directly or indirectly affect business operations may not
interact with each other, but they influence as an informal coalition.

In a competitive market environment, it becomes obvious that it is necessary to
study and analyze the influence of stakeholders on the activities of a particular
business entity. The main goal of identifying stakeholders and forming aggregated
stakeholder types is to strengthen the social responsibility of organizations and
improve its quality and, as a result, increase financial results.

Analysis of recent studies and publications. A significant contribution to the
development of certain aspects of stakeholder relationship management, which
determine its theoretical and methodological basis, was made by such foreign
scientists: F. Ackermann, C.Eden [1], H. Aguinis, L. Villamor, K.P. Gabriel [2],
R. Borghesi, H. Houston, S. Naranjo [3], A. B. Carroll, A. K. Buchholtz [4], S. Draper
[6], O. Farooq, D.E. Rupp, M. Farooq [7], A. Fletcher, J. Guthrie, P. Steane, G. Roos,
S. Pike [8], A.O.Laplume, K. Sonpar, R.A.Litz [11], R.K. Mitchell, B.R. Agle,
D.J. Wood [12], M. Sciarelli, M. Tani [14] etc. At the same time, it can’t be said that
the issue of stakeholder analysis is new for Ukrainian science, O. V. Nagornova
investigated theoretical issues and applied aspects of stakeholder diagnostics [13],
Yu. Sharov, I. Chikarenko, T. Mamatova [15] considered tools for analyzing
stakeholders in the activities of administrative authorities and local governments; in
the work of Huseva O.Yu., Voskoboeva O.V., Khlevitskaya T.B. [9] study about
transforming a company from one that focuses on the requirements of suppliers to one
that builds its activities depending on the needs of the consumer. Scientists have
determined the content and place of the theory of stakeholders in the system of views
on the business entity, formulated its basic concepts, and quite widely covered the
issues of determining the main stakeholders and the range of their interests. At the
same time, the insufficient development of the theoretical point of this theory and
approaches to its practical application today still leaves space for discussion, which
determined the focus of the research, its purpose and objectives.

Formulation of the goals of the article. The purpose of the research is to monitor
the level of imbalance of resource exchange between small and medium business and
its key stakeholders in the regions of Ukraine. The following methods were used in the
research: focus groups survey, statistical generalization, correlation-regression
analysis, linear modeling, and graphical method.

Presentation of the main material of the study. Social responsibility today is not
only a global fashion, but also a long-term trend in the politics of modern business
organizations, reflecting the emergence of a new type of social policy, led not only by

©M. Bieloborodova, S. Bessonova, A. Bessonova
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government, but also by international and business structures. Accordingly, in the new
institutional environment, the concept of social policy has also received a broader
interpretation, including not only the state guarantee of the social rights of citizens, but
also the requirements for more active involvement of business in social policy. Given
this, the social responsibility of business entities has become the conceptual and
ideological basis for a new type of social policy.

An important stage in the implementation of the stakeholder approach is the
identification of the main stakeholders of the business, then the prediction and
minimization of risks that may be caused by the non-fulfilment of the interests of
certain participants.

The specifics of small and medium businesses require an integrated approach to
managing social responsibility from the perspective of key stakeholders. An integrated
approach implies that the focus of social responsibility is shifted to understanding the
needs of stakeholders. The main guideline here is the identification and scanning of
social requirements, as well as an adequate and timely response to stakeholder
requests. An integrated approach considers the concept of social responsibility as a
tool for gaining legitimacy, authority and prestige.

Suppose, that small businesses in Ukraine (on the example of the Dnipropetrovsk
region) and foreign countries still focus on several key issues of social responsibility,
and this focus is manifested in solving local problems. Small businesses are
characterized by “quiet” responsibility, that is, the emphasis is on a specific business
domain and key stakeholders, and not on the disclosure of non-financial indicators for
a wide range of stakeholders, which are relevant, for example, for large transnational
corporations or other corporate structures. Small businesses face the “paradox of
corporate social responsibility” and are often unable to integrate relevant benefits.

Table 1, based on a review of studies, formalizes some features of domestic
regional and foreign practice of social responsibility in small business. The choice of
specific forms of social responsibility depends on the analysis of social problems at
different levels, on the capabilities, purposes and scale of the business. In addition, it is
important to note that in order to support and increase the competitiveness of small
businesses, the choice of forms of social investment is important.

The interests of the main stakeholders of the company can be aligned based on a
procedure called Pareto-optimality, since stakeholder expectations can be represented
as multiple optimization problems — in other words, there is no best solution in all
parameters, but there is the best available. Pareto-optimal balance means that it is
impossible to increase the utility of one group of stakeholders without decreasing the
utility of another group. Pareto-optimal balance should be on the possible utility curve.

Therefore, having achieved Pareto-optimal balance in the process of mutual
agreements and compromises, where the established relationships are acceptable to
both sides, these stakeholder groups can work with the company for a long period and
get effective results. As a result, the interests of the company and all stakeholder
groups will be aligned.
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Table 1.

Comparative characteristics of the social responsibility
of small and medium businesses

Elements of
social
responsibilit| Regional practice in Ukrainian regions International practice
y of small
business
The Personnel development, domestic investment. [Europe: local environmental investment,
prevailing Stimulating charitable and volunteer activities [‘smart” social innovation and investment.
vector of own employees. USA: support of external charitable actions,
Lack of environmental and economic motives,work with internal stakeholders.
low operational indicators do not bring visible[Developing countries:
benefits from the introduction of sociallypoverty reduction, investment in education|
responsible behavior and development of staff and business
(humanitarian component)
Aspects ofiDue to the effectiveness and responsibility of [Equal importance of social responsibility
impact onithe company (quality of services and products).for both internal and external environment
stake-holders By creating a positive image of the company. [of the company.
There is a positive impact of social
responsibility on the operating results of the
business.
Social Stereotypical thinking and the lack of Support and uniform requirements at the
responsi- administrative apparatus leads to weak effects |government level, there are common
bility policy (from the introduction of social responsibility. |standards, business culture is formed
Social responsibility policy depends on thefaround socially responsible forms of doing
personal features and interests of entrepreneurs.pusiness.
Similar The “paradox of corporate social responsibility”: is small and medium-sized businesses
features able to integrate the benefits of corporate social responsibility?

Lack of technology, managerial experience, financial resources to realize the possibility of]
long-term benefits from social responsibility for both the internal environment of the
organization and for its external component.
Note: Compiled by Draper (2000) [6].

In order for an organization to effectively build and implement a strategy for a
specific stakeholder group, it first needs to understand which other groups contribute
the most to the imbalance.

To do this, we can subtract from each other the elements symmetrical to the main
diagonal from the satisfaction matrix. The resulting items will reflect the differences in
satisfaction with the exchange of resources between groups. Note that these
differences (their absolute value) will be indicators of the imbalance in the exchange
of resources. If all satisfactory situations were equal (if there were fewer of them),
both resource exchange structures would coincide [10].

The imbalance ratio indicates the imbalance of the resource exchange of this fixed
group with others. The lower the value of this ratio for a group, the more balanced its
resource exchange with others, and vice versa. In order for a small business to
effectively build and implement a strategy for this group of stakeholders, it is
necessary, first of all, to understand which other groups make the greatest contribution
to the imbalance.
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To do this, in the satisfaction matrix, you can subtract from each other the
elements that are symmetrical relatively to the main diagonal. The received elements
will reflect the differences in satisfaction with the resource exchange of groups among
themselves. Note that it is these differences (their absolute value) that will be
indicators of resource exchange imbalance.

In order to a resource exchange to be effective for both sides, it is necessary that
the stakeholders be equally satisfied with the resources they receive.

On the other hand, the interaction will be effective for both sides if neither of them
wants to change anything in the existing relationship. Such relations will be called
balanced.

Under the balance of relations should be understood such a state in which neither
the business nor the stakeholders want to change something in them. And since there is
no need to change anything in the relationship, it means that mutual requests are
satisfied enough.

The balance state is Pareto-optimal. If a business establishes balanced relations
with all groups of its stakeholders, then this will mean that the relations are effective
and the business is socially responsible.

The practical application of the described method for determining the significance
of stakeholder groups of socially responsible small and medium businesses was tested
on the example of the Dnipropetrovsk region.

To improve the reliability of the data obtained, stakeholders from the external
environment of small businesses in the region were involved in the assessment
process: representatives of the public organizations, regional businesses, regional
regulatory and executive authorities, as well as representatives of the scientific staff of
such major universities in Dnipro as NTU “Dnipro Polytechnic”, Oles Honchar DNU,
University of Customs and Finance. As a result, the following results were obtained
(tables 2-5).

Based on the initial data presented in the tables, the vector of the structure of the
real resource exchange (1) and the vector of the structure of the “ideal” resource
exchange (2) were calculated:

1) X¥=(0,139; 0,126; 0,090; 0,160; 0,075; 0,145; 0,171; 0,094) (D

2) X"=(0,130; 0,124; 0,084; 0,178; 0,070; 0,159; 0,161; 0,095) 2

The difference in structures indicates the imbalance of the existing resource exchange
in this system.

At the same time, the relative difference for each coordinate (the imbalance coefficient)
indicates an imbalance in the resource exchange of this fixed group with others.

The lower the value of this coefficient for a group, the more balanced its resource
exchange with others, and vice versa. For small businesses in the Dnipropetrovsk region,
the following coefficients are calculated (table 5).
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Table 2.

“Ideal” structure of resource exchange between small business and its
stakeholders in the Dnipropetrovsk region

. Exter- .

Stakehol- Busi- Custo- Emplo Govern- nal Bus'lness Local
der oroups ness mers _vees ment art- environ- | commu- | Others

group entity y authorities | P ment nity

ners

Business 0 021 0.26 0,11 0,28 0,15 0,12 0
entity
Customers 0,14 0 0,16 0,07 0,21 0,19 0,16 0,1
Employees 0,26 0,07 0 0,06 0,09 0,07 0,04 0,07
Government | ) » 0,16 0,18 0 0,18 0,22 024 | 027
authorities
External 0,03 0,07 0,15 0,06 0 0,05 0,11 | 0,09
partners
Business
environmen 0,25 0,22 0,08 0,22 0,08 0 0,19 0,18
t
Local 0,08 0,18 0,1 0,31 0,14 0,17 0 0,29
community
Others 0 0,09 0,07 0,17 0,02 0,15 0,14 0

y j 1 1 1 1 1 1 1 1

Note: compiled by the authors
Table 3.

Satisfaction with resource exchange between small business and its
stakeholders in Dnipropetrovsk region

Busi- Govern- | Exter- Business Local
Stakeholder Custo- | Emplo- ment nal .

ness .. environ- commu | Others
groups . mers yees authoritie part- .

entity ment -nity

S ners

Business 0 0,75 0,8 0,67 0,81 0.51 0.85 0
entity
Customers 0,64 0 0,76 0,64 0,78 0,49 0,81 0,75
Employees 0,72 0,71 0 0,58 0,7 0,55 0,84 0,72
Government |, 55 0,65 0,57 0 0,64 0,52 0,61 0,71
authorities
External 084 | 069 | 083 0,61 0 0,64 079 | 0,65
partners
Business 0,58 0,54 0,59 0,65 0,61 0 0,67 0,68
environment
Local 0,67 0,73 0,75 0,74 0,72 0,76 0 0,75
community
Others 0 0,7 0,71 0,66 0,69 0,65 0,71 0

Note: compiled by the authors
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Table 4. “Real” structure of resource exchange between small business and its
stakeholders in Dnipropetrovsk region

Busi- Govern- Exter- Business Local
Stakeholder Custo- | Emplo- ment nal . Other

ness oo environ- commu

groups . mers yees authoritie part- . S
entity ment -nity
S ners

Business 0 0.23 0.28 0,11 0.31 0.13 0.14 0
entity
Customers 0,14 0 0,17 0,07 0,22 0,16 0,18 0,1
Employees 0.3 0,07 0 0,05 0,09 0,07 005 | 007
External 0.2 0.16 0.14 0 0.16 0.2 0.2 0.27
partners
Business 0,04 0,07 0,17 0,05 0 0,06 0,12 | 0,08
environment
Local 0,23 0,18 0,07 0,21 0,07 0 018 | 0,17
community
Others 0.08 0.19 0.1 0.34 0.14 0.22 0 0.3
External 0 0,09 0,07 0,17 0,02 0,17 0,14 0
partners

Note: compiled by the authors

Table 5. The coefficients of imbalance in the resource exchange of small business

and its stakeholders
Busi- Custo- Government | External Business Local
Groups ness Employees horiti . . Others
entity mers authorities | partners | environment | community
ki 0,068 0,014 0,071 0,099 0,070 0,086 0,067 0,012

The table below shows that the highest imbalance rate was obtained for the
“Government authorities™ group.

In this study, a correlation-regression analysis of the dependence of the coefficient of
imbalance of resource exchange between small businesses and the stakeholder group
“Government authorities” on the total amount of funding for regional target programs for
small and medium business development during 2015-2021 (table 6).

To identify the best prediction for each constructed model, characteristics and main
estimates were determined.

A comparative evaluation of the regression equations was carried out by the values of
the adjusted coefficient of determination R, forecast error, standard errors of the regression
coefficients, and also by the values of the sum of squares of the remains.

Also, in the research, confidence intervals of the forecast (rather narrow) were obtained,
which indicates the accuracy of the models.
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Table 6.
Initial data for the analysis of the dependence of the imbalance of resource
exchange and the total cost of stimulating small business

Dnipropetrovsk region

Period Total costs of regiopal targ?t programs .to Unbalance ratio for the group
support small and medium businesses in prices of “Government authorities”
2021, thousand UAH
2015 3378 0,026
2016 3210 0,032
2017 3034 0,051
2018 2971 0,055
2019 2 865 0,022
2020 3201 0,070
2021 2 997 0,099

Note: compiled on the basis of the Development Programs for small and medium-sized enterprises in the
Dnipropetrovsk region (2021) [5]

Forecasting has the form of a polynomial dependence of the second degree. Because
changes in the estimated level of imbalance can have delayed effects, modeling was
performed at different time intervals, namely without time lag and lag indicators at 1 and 2
years to determine the most significant impact.

The dependence equation will have the form of a polynomial of the second degree:

y:ax2+bx+c (3)

where ¢> 0 is a constant level of imbalance, independent of the level of small business
financing, and a<0, the branches of the parabola are directed downwards, as increasing the
level of stimulation of small business leads to reduce the level of imbalance in the group
“Government authorities”.

Correlation analysis for the Dnipropetrovsk region showed that the closest relationship
between the studied indicators is observed in the presence of a time lag of 1 year (R=0,69).

In the study of correlations without a time lag, the correlation coefficient was 0,32, and
with a time lag of 2 years, the correlation coefficient was 0,53.

Thus, the most adequate model describing the dependence under study is a model with
a time lag of 1 year. The model with a time lag of 1 year has the form:

y =-16470x> +7650,41x + 3804,52 4)

The coefficients of determination for the obtained regression model R?>=0,48 has a
significance level « =0,03, hence the reliability of the model y =1—a =0,97. Thus,

with an error probability of no more than 0,03, the regression equation has a reduced
form. At the same time, the level of significance of the model parameters indicates the
reliability of certain coefficients. The calculated value of the Fisher criterion Tcaicul
=19,3 is greater than the critical value Tei=2,95, so the regression equation is
statistically significant and can be used for forecasting.
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Its graphical interpretation is shown in graph.

programs, thousand UAH
£ &
(=) (=)
(=) (=)
N

Total costs for stimulating small and
medium business under regional target

Coefficient of imbalance in the group "Government authorities', 2015-2021

Fig 1. Dependence of the imbalance coefficient for the group “Government
authorities” on the amount of funding of targeted regional programs to stimulate
small and medium businesses (time lag 1 year)

As you can see, according to the above chart, an increase in the amount of funding
for targeted regional programs to stimulate small and medium businesses leads
increasing in the imbalance of resource exchange between small businesses and
government authorities up to 4,700 thousand UAH per year. A significant effect on
reducing the level of imbalance is achieved after passing this level.

Conclusions. The study shows that social responsibility is important not only for
the internal policy of the business entity, but also when interacting with external
environment, with stakeholders, both private and government, business partners. Only
a responsibility for own and partner activities at each stage of communication can
guarantee further synergy of results.

Regional features of social development processes require appropriate measures of
administrative regulation aimed at creating appropriate conditions for stimulating the
social activity of small and medium businesses. The main direction of development of
the modern regional development strategy is the priority of public needs.
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