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USING SOCIAL MEDIA 

IN TEACHING FOREIGN LANGUAGES

Shpenik, Silvia 
Uzhhorod National University

Uzhhorod, Ukraine
Ukraine

In the modern world, information and computer technologies are becoming 
increasingly important in teaching foreign languages. At the present stage, 

there is unlimited access to the Internet in time and space through an ex-
tensive network of mobile systems. All the above mentioned resulted in the 
transformation of the Internet into a mass communication medium, which can 
replace television, radio, interactive media (tape recorder, video player, etc.).

Rapid technological development affects people’s everyday life, 
learning, giving rise to new habits, switching to online communication. 
This new way of self-expression is possible due to many social networks 
available through our mobile devices anywhere and anytime.

Concerning the fact that computers and e-learning are gaining mo-
mentum in education, the study of foreign languages through the Internet is 

becoming increasingly popular. A huge amount of authentic materials and 

foreign-language sources have expanded the capabilities of the so-called 
Web 2.0 service. [6] This includes blogs, wikis, photo and video sharing 
tools, forums (space for sharing information for users in common interests), 
bookmarking tools, collaborative document sharing, and social networking 
as the most comprehensive manifestation of Web 2.0.

Some researchers consider social networking on the Internet to be a 
platform, an online service or web page that is designed to build, display 
and organize social relationships between users. [2] Others describe social 
networks as a kind of new source of information from the Internet that is 
created, dedicated, distributed, and used by educators. [5, pp. 5–13.]

The increase in the number of social networks on the Internet com-
pletely changed the methods of communication between people, which also 
affected the study of foreign languages. According to research, 81% of In-
ternet users are members of social networks or blogs. 9] The 2015 Pew 
Research Center found that young people between the ages of 18 and 24 
are the most active users of the Internet, among them Facebook is used by 

88%; Instagram – by 59%; Twitter – by 36%; LinkedIn – by 34%; Pinter-
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est – by 36%. More than half of young people admit that they visit two or 
more of the five most popular networks several times a day. [8] This implies 
that social networks are excellent – albeit currently inadequately used – as 
a language learning tool.

Taking into account this fact, we consider it expedient to point out 
some possibilities of using Facebook and Twitter in teaching foreign lan-
guages.

Twitter is a social network that is a microblogging network that al-
lows users to send short text messages (up to 140 characters) using SMS, 
instant messaging, and third-party client applications. The short format is a 
unique and interesting way of communicating with students, a way to main-
tain communication with each other as well as with a teacher.

By subscribing to news channels from around the world, students 
will enrich their vocabulary and, at the same time, increase their erudition. 
Thanks to Twitter, essay writing acquires new technology: the limited num-
ber of characters in a single message allows you to include only the most 
important things into your essay, and this requires certain effort and knowl-
edge. The Twitter format can also be used to write short reviews and feed-
backs on movies, etc.

The use of short messages (up to 140 characters) helps to formulate 
their thoughts in a foreign language better, involves more students to the 

discussion, what makes a positive influence on the development of writing 
skills in a foreign language. In this way, students can also train reading 
skills and, through foreign tweets, be aware of the latest news in the world.

Facebook is the most successful social network that has hundreds of 
millions of users, which began working on February 4, 2004, as a network 
for students from some American universities and was the perfect way to 
form an online community of students around the world. Facebook allows 
users to create their own profile with photos, interest lists, contact details 
and other personal information. Considering the variety and types of ap-
plications embedded in the Facebook platform, it is a much more powerful 
resource than any other social network in the world. This resource makes 
it easier to interact with users through the “likes” (approving certain infor-
mation of another user) and “comment” (the ability to comment on a photo, 
video, and text information). [4]

In addition to the above, the social network Facebook offers its users 
the so-called English-language v-forums – discussion forums with the use 
of video materials, where participants receive the possibility of virtual com-
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munication online in order to improve their speaking skills. As students are 

grouped together, video materials (video presentations) appear in the news 
feed and each member of the group has the opportunity to review and read 
the material several times, which has a positive effect on the improvement 
of the presentation of information or speech flaws. [3, pp. 90–94.]

Within the group, students conduct discussions with each other and 
do not limit themselves to time (they can perform tasks with their charac-
teristic speed), consult with each other (regarding the correct use of gram-
matical constructions and vocabulary). [7] Students are not limited by the 
number of words, and because of this, written communication with the 
means of Facebook helps to increase the level of content, the complexity 
of student writing, provides instant feedback, reduces the number of errors 
and the ability to formulate an opinion that they are not able to express in 
oral speech. [1, pp. 405–407.] It is important to note that the informal level 
of English communication in social networks will help to improve practical 
classes, encourage students to be engaged in language learning more crea-
tively and actively, and it will also contribute to better academic outcomes. 
More shy students can be much more active and courageous in the social 

network, expressing their thoughts openly.
In addition to positive, there are some negative aspects regarding the 

use of social networks. Students may experience inconvenience when using 
social networks for learning activities, not wanting to mix leisure and learn-
ing. Teachers may also need to have permission to use network services in 
the classroom. Security and privacy issues are also not completely cleared 

up due to the complexity and ambiguity of the requirements of these sites.
Thus, the study found that social networks are a virtual space that 

connects people into a network community with the help of software, com-
puters connected to the Internet. The use of such services in the process of 
learning foreign languages contributes to the formation of foreign language 

competence, the development of communicative qualities of the individ-
ual, its motivation to study. On the example of such network services as 
Twitter and Facebook we showed their main advantages in teaching foreign 
languages, analyzed their educational functions and their use in learning 

foreign languages. The use of network services helps to move away from 
tradition in conducting foreign language classes, implement distance learn-
ing and the principle of individualization of education. In many countries 

the use of network services in higher educational institutions is constantly 
spreading, so this topic opens further perspectives for its study.

Multiculturalism and Diversity in the 21st Century

International Academic Conference



354

References
1. Клименко О. А. Социальные сети как средство обучения и взаимодействия 

участников образовательного процесса / О.А.Клименко // Теория и практика 
образования в современном мире: материалы междунар. заоч. науч. конф. (г. 
Санкт-Петербург, февраль 2012 г.). − СПб.: Реноме, 2012. − С.405–407.

2. Boyd D.M. Social network sites: Definition, history, and scholarship / D.M.Boyd, 
N.B.Ellison [Electronic resource] – Available from: http://jcmc.indiana.edu/vol13/is-
sue1/boyd.ellison.html>.

3. Huang H.-T. Exploring the Utility of a Video-Based Online EFL Discussion Forum 
/ H.-T.Huang, S.-T.Hung // British Journal of Educational Technology : Blackwell 
Publishing. – 2013. – Vol. 44. – № 3. – pp. 90–94.

4. Kabilan M.K. Facebook: An Online Environment for Learning of English in Institu-
tions Of Higher Education? / M. K. Kabilan, N. Ahmad, M. J. Z. Abidin. – The Internet 
and Higher Education, 2010. – 179 p. 

5. Margiotta M. Influence of Social Media on the Management of Music Star Image. / M. 
Margiotta // The Elon Journal of Undergraduate Research in Communications. – Elon 
University. – 2012. − Vol. 3, − No. 1. − pp. 5–13. 

6. O’Reilly T. What Is Web 2.0 / Tim O’Reilly [Electronic resource] – Available from: 
<http://oreilly.com/web2/archive/what-is-web-20.html>.

7. Pempek T. A. College Students’ Social Networking Experiences on Facebook / T.A. 
Pempek, Y.A. Yermolaeva, S.L. Calvert – Journal of Applied Developmental Psychol-
ogy. – 2009. – p. 230.

8. Pew Research Center’s report, “Teens, Social Media & Technology Overview 2015 
[Electronic resource] – Available from: <www.pewinternet.org/files/2015/04/PI_
TeensandTech_Update2015_0409151.pdf>. 

9. “State of the media: The social media report Q3 2011.”. [Electronic resource] – Availa-
ble from: <http://www.nielsen.com/us/en/insights/reports-downloads/2011/social-me-
dia-report-q3.html>.

Multiculturalism and Diversity in the 21st Century

International Academic Conference



419

Полікультурність та різноманітність у 21 столітті. Збірник тез доповідей 
Міжнародної науково-практичної конференції «Полікультурність та різно-
манітність у ХХІ столітті», Берегове, 27–28 березня 2018 року / Редактори: 
Еніке Надь-Коложварі, Сільвія Ковач – Ужгород: ТОВ «РІК-У», 2018. – 420 с.

ISBN 978-617-7692-09-5

Збірник містить тези доповідей Міжнародної науково-практичної конферен-
ції «Полікультурність та різноманітність у ХХІ столітті», яка відбулася 27–28 
березня 2018 року в м. Берегове. Організаторами конференції стали кафедра 
філології Закарпатського угорського інституту ім. Ф.Ракоці ІІ і кафедра полі-
культурної освіти та перекладу факультету історії та міжнародних відносин 
Ужгородського національного університету.

УДК: 061.3
П– 79



420

Науково-довідкове видання

ПОЛІКУЛЬТУРНІСТЬ ТА РІЗНОМАНІТНІСТЬ 

У 21 СТОЛІТТІ

Міжнародна науково-практична конференція
Берегове, 27–28 березня 2018 року

Збірник тез доповідей

2018

Редактори:
Еніке Надь-Коложварі – Сільвія Ковач

Коректура:
Ільдіко Гріца-Варцаба, Маріанна Леврінц, Олександр Кордонець

Верстка:
Вікторія Товтін, Олександр Добош

Обкладинка:
Іштван Коложварі, Олександр Добош

Відповідальний за випуск:
Ільдіко Орос, Олександр Добош

Видавництво та поліграфічні послуги: ТОВ «РІК-У»
88000, м. Ужгород, вул. Гагаріна, 36, е-mail: print@rik.com.ua

Свідоцтво про внесення субʼєкта видавничої справи до Державного
реєстру видавців, виготівників і розповсюджувачів видавничої продукції

Серія ДК 5040 від 21 січня 2016 року

Підписано до друку 22.10.2018.
Папір офсетний. Ум. друк. арк. 11,7. Формат 70х100/16.

Замовл. № 2520. Тираж 200.


