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Abstract

The global Covid-19 pandemic has changed the established approaches and methods of the educational space. The
education system was forced to obey the requirements and regulations implemented by the authorities to prevent
spreading infectious diseases. Therefore, the evaluation of the training of humanitarian specialists requires thorough
study and analysis. The study aims to consider the components of hybrid education within humanitarian education; to
establish students' assessment of hybrid education. The research methodology is based on an integrated
approach—the method of pedagogical experiment, statistical methods, and descriptive methods allowed to form an
empirical basis. The hypothesis of the study lies in the fact that adaptation to hybrid learning involves the use of
digital technologies. They include software, educational platforms, social networks, and tools for non-formal
humanitarian education. However, education still requires full-time education and practical experience, which is
challenging to obtain virtually. The result of the study determines the effectiveness of hybrid forms of learning using
the capabilities of digital technologies for the training of a specialist in the humanities. The study involves:
conducting experiments to solve the problem of training humanitarian specialists in the era of the pandemic and
researching the right balance between studying at university and home. The primary purpose of such training is to
maintain readiness for professional activities, reduce stress among students and teachers, and avoid professional
combustion, which has become a fundamental problem of training during a pandemic. The study results made it
possible to note that the majority of surveyed students have a positive attitude to the new conditions and methods of
organizing the educational process. At the same time, students recognized the advantage of non-formal education.
The article proved that the main problem of the implemented education systems for students was the lack of
possibility of personal communication "student-student" and "student-teacher". A comparative description of forms
of education (classical and hybrid) is provided. The main problem that is not solved by the introduction of hybrid
education is the ineffective use of academic support, which is basic for humanitarian specialties. Based on the survey,
a decreasing-increasing trend in the attendance of classes according to the mixed form of education was revealed,
and the intensity of attendance increases before the final control of knowledge.

Keywords: COVID-19, health maintenance, mental health, pandemic, special education, videoconferencing, virtual
learning

1. Introduction

Today, in the context of the pandemic, there is an active reorganization of modern educational reality. It is also
relevant for humanitarian and other educational institutions. Preserving the quality training of specialists in such
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conditions is to find a harmonious combination of distance and traditional learning. This problem is also interesting
and relevant for research, even without considering the current pandemic. However, today issues of this kind have
become especially relevant, with different focuses depending on the development of the pandemic and society (Riva
etal., 2021).

The study highlights the main benefits of online learning, which is most common in higher education due to the
coronavirus pandemic. Researchers Cortese et al. (2020) identify the main factor that has positively influenced the
digitalization of education. They are economy (saving money on travel and housing), accessibility (open access to
online learning platforms, reducing the cost of educational services), and safety (lack of crowds in public places
prevents morbidity).

However, the conditions of distance education, along with the advantages, have several risks and difficulties. Many
studies point out the problem of increasing stress among people, anxiety, and emotional burnout. Students note the
problem of a lack of communication, group cooperation, and weak motivation to work independently (Singh et al.,
2020). In addition, it is worth mentioning the problem of technological literacy for the older generation, which
negatively affects the work of teachers. The lack of necessary technical support and Internet connection negatively
affects the work of all participants in the educational process (Al Azzam et al., 2021). A separate problem is time
management, which plays a vital role in the organization of self-education (Gallagher & Schleyer, 2020; Mukhtar et
al., 2022). It forms scientific issues in a certain way and activates the need for an in-depth study of the distance
learning phenomenon, teaching methodology, educational innovations, and forms of human cognitive activity. The
results of the higher education institutions' development in service quality and efficiency of interaction with students
and other participants deserve special attention (Kliuchnyk et al., 2021).

Transitioning from traditional education to online learning causes a particular educational and ideological crisis.
Educational processes in such conditions require fundamental innovations that should be implemented in any form:
distance or hybrid education. Unpreparedness for such a transition is due to cultural, social, and educational
traditions and established rules of university education. The solution to the crisis that arises in reorganizing processes
involves acquiring new forms and methods. They allow realizing the professional needs of future specialists in any
field of activity under quarantine conditions. The same is true for specialists in the humanitarian field.

Research in this area takes place in the context of the study of improving the educational process, which takes into
account the effectiveness of learning, the student's level of attendance, and their psychological state (Palmer et al.,
2006; Mattison et al., 2002; Powers et al., 2012).

The purpose of this study is to consider the components of hybrid and full-time forms of education for students of
humanitarian specialties. The study has the following objectives to achieve this goal:

1. To establish the attendance rate of full-time and hybrid learning;
2. To compare the potential of different learning methods and forms in hybrid and traditional education;

3. To investigate students' attitudes to the organization of the educational process in hybrid learning.

2. Literature Review

Many researchers and scholars have worked on a series of studies on improving higher education quality in Europe.
All of them follow the strategy developed by the European Commission (European Commission, 2019; The Future
of Jobs Report WEF, 2020). This organization has identified one of the crucial characteristics of learning during the
COVID-19 pandemic - distance learning, implemented in crisis and stressful conditions (Dzvinchuk et al., 2020), the
primary purpose of which is to reduce the level of morbidity among the population. The impact of investment
projects on environmental expertise was studied by Shvets, V. Y., Rozdobudko, E. V., & Solomina, G. V. (Shvets, et
al, 2013). This topic was also studied by Gnatyuk, V. A. and Soroca, V., Bogutska, K., Ritter, U. (Gnatyuk, 2001;
Nozdrenko, et al., 2021).

One of the authors' opinions is that university education should maintain an active motivational approach to students
(Bayram-Jacobs, 2015). It should be such measures that, despite the quarantine restrictions, allow to preserve the
willingness to learn. It is about hybrid learning, which requires a change in the information perception of all
participants in the educational process. All participants in the educational process should work under the following
conditions:

- readiness for change;

- awareness of innovative teaching methods and technical means;
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- social and administrative support (Hoofman & Secord, 2021; Widana et al., 2021).

Such reforms of the educational paradigm require changes in the learning modes and methodologies of teaching and
educational institution management (Cuaton, 2020; Zhernova, 2018). Separately, a wide range of educational
problems during the pandemic was analyzed within medical education, which had to be restructured to maintain a
practice-oriented approach to training the next generation of doctors (Rose, 2020). The study of foreign languages
has also become a problem. In addition, student performance worsened against the background of changes in
teaching methodology (Kostikova et al., 2019). Many articles also consider the impact of distance education on
students' mental health (Van de Groep et al., 2020).

The changes in higher education caused by the COVID-19 pandemic are seen as an experience with positive and
negative features (Cortese et al., 2020). The positive effects of distance learning include improved self-organization,
free choice of learning pace (Attardi et al., 2021), and the spread of interactive learning methods and virtual
technologies (Anghel, 2020). In addition, funding for new projects, educational platforms, and courses aimed at
educational implementation in quarantine has improved (Lee et al., 2001; Al-Azzam et al., 2020).

In our opinion, hybrid education from the point of view of the organization of education is a combination of
stationary and distance education. That is, the student partially studies in the classroom of the educational institution,
and the other part of the classes is conducted online. It is conducted by the teacher according to the schedule
approved by the educational institution classes. From the communication flow approach, hybrid education is gaining
an understanding of the subject both in direct teacher-student communication and through an intermediary, namely
technological software that implements communication in learning at a significant distance between a student and a
teacher in real time.

3. Materials and Methods

The study provides an integrated approach to methodology and is consistent with similar experimental studies in the
field (Boghian, 2019; Synorub & Medynska, 2019). The methods of pedagogical experiment, questionnaire and
observation, and statistical methods are used to collect information. In addition, the descriptive method, methods of
analysis, and synthesis are used to describe the theoretical and methodological foundations of the study.

The pedagogical experiment is the primary method of data collection. Questionnaires (as a way to monitor students'
opinions on changes) made it possible to find out the attitude of the humanitarian profile to distance learning in the
context of the COVID-19 pandemic. It also allows us to determine the value of hybrid learning, a unique learning
characteristic of today's world (Kaparounaki et al., 2020; Cao et al., 2020).

The experiment was implemented during the 2020-2021 academic year (September 2020 - June 2021) for two
educational institutions:

- Kharkiv State Academy of Culture (Ukraine) - for students of the Department of Cultural Studies (1 group - 28
people)

- Kamianets-Podilskyi Ivan Ohienko National University (Ukraine) - for students of the Faculties of History (1
group - 30 people) and Foreign Philology (1 group - 32 people).

The sample consisted of 60 second-year students of the first (bachelor's) educational level. All respondents were
divided into three groups to systematize the information. These groups had several similar disciplines ("History of

Ukraine", "Cultural Studies", "History of European Culture”, and "Foreign Language"). Therefore, it allowed
generalizations about the students' attitudes to distance and hybrid education.

Google Drive became the primary tool for organizing the survey. The survey process was conducted at the final stage
of the study. During the study, the student's attendance rate was constantly monitored (during the academic year). In
addition, the formation of curricula and teaching methods of various disciplines were adjusted, considering the
students' and teachers' opinions.

Preliminary questionnaires were filled in with the permission of respondents who voluntarily agreed to participate. In
the process of collecting information, the authors adhered to ethical principles of research throughout the study.

The questionnaire survey results provided respect for the dignity and confidentiality of the participants of the
experiment. The survey has a survey nature. It does not contain provocative measures: there were no actions that
affected the respondents' frankness and honesty or violated their interests.

The content of the questionnaires was previously agreed with the list of new program competencies set for the New
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European University Education (European Commission, 2019). The questionnaires included questions regarding
assessing specific aspects of online education, namely:

. How video conferences are evaluated and their level of acceptance
. The level of perception and understanding of the performance of creative tasks by students.

1

2

3. Perception and final control through online modes.

4. Student assessment of the possibility of group work during online seminars.
5

. Evaluation of the mechanism of "student-student", "student-teacher" communication in the process of conducting
online classes.

6. The role and significance of independent processing of educational material in the absence of stationary forms of
education and attending consultations.

7. Objectivity of assessment in the process of conducting online classes of practical content.
The study was conducted in 3 stages.

Stage 1: Preliminary preparation of the educational process participants and technical base of the university for the
survey. The study of educational and methodological materials is carried out within the framework of implementing
measures to introduce a mixed form of education. Based on the research results, control questions are formed as tests
for the final exam. There is also a selection of innovative approaches in the online educational environment that can
be used in lectures, seminars, and individual student work.

Stage II. Period: the end of the first semester during the experiment, the middle of the experiment. Monitoring of
attendance of students who have changes in the conditions of quarantine and changes in full-time and hybrid learning
attendance.

Stage III. Determining final positions on new methods and forms of assessment of hybrid learning was formed
during a pandemic. The results identified the shortcomings and difficulties observed during the experiment. These
include time costs (during the 2" semesters), change of opinion of respondents, and inability to conduct large-scale
qualitative research.

4. Results and Discussion
4.1 Results

70 Blended studying

59

60 5 53

50

48
46 45

== Group 1
30 == Group 2
Group 3

20

10

September December March June

Figure 1. Attendance of Mixed Classes by Students

Source: author's development
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In the first stage of the study, the research team identified the main characteristics that needed to be investigated to
determine the impact of blended learning on education (Slipchuk et al., 2021). First, the changes in curricula that
were implemented for the study of humanities disciplines were investigated. Further, the study of teaching and
learning materials used to organize training was conducted. These included several pieces of training provided by
technical specialists for students who switched to distance learning methods. These techniques and tools involve
using various digital technologies, including educational environments, messengers, and various software shells used
in the learning process (Candarli & Yuksel, 2012; Viswanathan et al., 2020). The administration of educational
institutions has developed standards and rules for assessing students with the possibility of taking online exams,
which involve writing tests based on the results of the material studied.

In the Ist and second stages of the experiment, class attendance, conducted in a mixed form, was constantly
monitored. In addition, some of the lectures were held in person and some remotely. The monitoring results show
that the overall level of attendance in mixed classes has an increasing trend for each group (fig. 1).

The lowest attendance rate was observed in September. The overall attendance rate was characterized by the fact that
each group had different values. This is because students were not yet familiar with the features of blended learning,
and therefore there was no clear attitude to such classes. The highest level of attendance is observed in June, with all
three groups showing a high rate.

During the same period, students' attendance level in online classes was investigated (fig. 2).
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Figure 2. Attendance of Online Classes by Students

Source: author's development

The study shows that students started online classes with a reasonably high level of attendance in September, which
significantly decreased by December. The lowest attendance rate was in the second group, at 30% of students.
However, it should be noted that the same group improved its attendance rate by September, raising it to 35%. By
June, the attendance rates for the three groups increased significantly to 52-57%.

A comparison of blended and distance learning attendance showed that students are more optimistic about blended
learning. At the same time, the attitude towards blended learning is characterized by unity and a growing level of
interest.

In the 3rd stage, a survey of students was conducted on the quality of learning, particularly the use of approaches,
tools, and methods that are inherent in the methodology of education during the COVID-19 pandemic. Students were
asked to evaluate the most successful (of those proposed in the questionnaire) forms, methods, and components of
blended learning.
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Table 1. Students' Assessment of the Components of the Educational Process in Blended Learning (in %)

Ne Preferences Yes No Not sure
1 Organization of video conferences 44 50 6

2 Non-formal learning 57 15 28

3 Communications in the classroom 68 22 10

4 Creative projects 50 34 16

5 Group work 45 35 20

6 Objective assessments 48 25 27

7 Online exams 36 36 28

Source: author's development

According to the study results, it can be seen that students appreciate various informal activities that are practiced
within the higher education institution. The possibility of personal communication is also essential for students. It is
worth noting that modern students have an excellent attitude to the organization of creative projects that allow them
to show their own potential. It is also worth highlighting that about 28% of students did not use the opportunity of
non-formal education, and 25% said that the assessment in the distance or blended classes are inadequate. It indicates
that teaching and assessment methodologies need to be improved, and students need additional adaptation to
education conditions under quarantine restrictions.

According to the analysis of the questionnaire, we formed a comparison of the traditional and hybrid education
system (fig. 3)
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Figure 3. Comparison of Methods of Teaching Humanities Disciplines as a Result of Distance Learning

Source: author's development

The general characteristic notes their similarity in terms of mandatory lectures, seminars and practical classes, while
the difference is only in the form of conducting. The aspect of academic support remains a problem for hybrid
education for humanities majors.

4.2 Discussions

Recent research in the field of distance learning is characterized by its complexity. Among many studies, many
papers have appeared to highlight differences in learning modes among Americans (Oster et al., 2021). Analyses
from September 2020 to April 2021 showed that different students perceive such studies differently, as well as
changes in the learning environment. For example, there is a problem in providing full-time education for Hispanic
students (from 35.9% to 58.9%) and non-Hispanic African American students (from 32.3% to 63.4%). These figures
do not allow higher education institutions fully to switch to distance learning, as one-third to one-half of students
need traditional education. Therefore, the authors propose recommendations to increase community access to
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education, which should include finding optimal forms of education for the safety of the health and life of the
population (Diachenko et al., 2021).

In our study, hybrid learning is presented as one way to improve student access to educational resources during the
pandemic. According to the study, this type of learning allows 44/60 (73%) to 56/60 (92%) students to attend classes,
but 34/60 (51%) students were able to attend full-time classes from December to March. This is due to changes in
quarantine restrictions due to the changes in the incidence rate for some cities. In addition, hybrid forms of education
allow higher education institutions to respond quickly to changes in the incidence of the population and implement
appropriate models as needed.

Several studies in the field of pedagogy assign a decisive role to students' motivation for new forms of learning
(Chatterton & Goddard, 2000). Motivation for self-education has become a significant problem noted by students
worldwide. Due to the physical lack of access to the place of learning, students do not understand the need for
continuous learning. It is reflected in the low attendance of educational resources. In such conditions, the use of
distance learning needs to be implemented along with the parallel implementation of psychological and pedagogical
training of students (Synorub & Medynska, 2019). According to our study, among the possibilities of changes in
modern university education, respondents positively evaluate the use of videoconferencing. Students also approve of
the use of social networks and learning platforms. A positive result was obtained by non-formal education (57%) and
the organization of creative projects (50%) of respondents in a hybrid learning format. Success in this context
depends on the readiness of students to use innovations in the educational process. The main ones are the
organization of two-way communication between teacher and student (Bui et al., 2020; Ernawati et al., 2022).

Given the significant changes in the training of humanities professionals caused by the pandemic and the
digitalization of education, university leaders should constantly monitor student satisfaction with the quality of
knowledge and the teaching process. The collected opinions should influence the development of teaching strategies
in higher education institutions (Kuzmina, 2020; Rababah, 2020). This study also presents the results of a survey of
humanities students. In their answers, they showed a positive attitude toward the forms and methods of hybrid
learning. Thus, 50% of respondents have a positive attitude towards such education. In the context of the pandemic
and increased interest in the introduction of distance learning, in our opinion, higher education institutions should
become a unique educational environment that allows future specialists in the humanities to use innovative
approaches to learning and fully realize their potential.

5. Conclusion

Thus, in the context of the unpredictable development of the pandemic, we can be sure that humanitarian education
changed forever. The previous forms and methods of teaching and administration of educational institutions should
be radically changed to ensure that the educational problems in the new world will never be repeated. Both bachelor's
and master's levels require distance learning from students and teachers, which allows for preserving the population's
health. At the same time, the desire for quality education and training, communication, and social realization does not
allow for exclusively distance learning conditions.

A new educational culture is currently being formed. The COVID-19 pandemic has become a catalyst that has
launched the transformation process in full force. It has contributed to changing teaching approaches and introducing
innovative education models based on digital technologies.

However, many problems arise in humanitarian education due to the uncertainty, stress, and psychophysical stress of
students, teachers, and administration. Such problems can be solved by optimal use of the potential of hybrid
learning in quarantine: virtual tools, practical studios, project activities, and independent work, where all participants
in the educational process are involved.

According to the attitudes toward hybrid education study, 53% of respondents approved of it and its components.
The most acceptable was non-formal education (57%) and the importance of personal communication in the
classroom (68%), which students identified. It indicates the success of implementing hybrid learning activities in the
humanitarian sphere and provides an opportunity to develop this area of education.

The main task of training specialists in the humanities is to provide effective and high-quality humanitarian
education to train a new generation of professionals.
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