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CouiaAbHHH acCIIeKT OPEeHAHHIOBOI AiSIABHOCTi B yMOBax

riopuaHoi BiHHH

A markaépitési tevékenység tarsadalmi aspektusai egy

hibrid haboru feltételeiben

ITonaaBchbka B.B.
epxaBHuii yHiBepcuTeT <’ KHUTOMUPCHKA MOAITEXHIKA»
(2Kutomup, Ykpaina)

poplavskava.v.24@gmail.com

B cyuacHux ymMoBax KOpCTKOi KOHKYpEHI1i Npua0aTh KOHKYPEHTHI TepeBaru MokxHa
3a paxyHOK HEBJIIOBUMHUX, €MOUIMHHX XapaKTEPUCTHK, SKi JOCATAIOTHCSA 3a JOMOMOTOI0
Openny. bpeHn no3Bossie 3aiydatu Ta yTPpUMYBATH SK KITIEHTIB, TaK 1 MapTHEPIB, IO
3a0e3mevye KOMITaHISIM TIOJAJIbIIe 3POCTaHHS Ta JIa€ MOJKJIMBOCTI PO3IIMPEHHSI PUHKY 1
30uTpIIeHHsT TIPUOYTKY. [lo poOOTH 3 PO3BUTKY OpPEHIMHTY BITHOCSATHCA 1 3aXOJH, IO
3MIACHIOIOTBCS B pPaMKax KOPIOPATUBHOI comialbHOI BiamoBimanbHOCTI. ChOrojHi
coIliaJIbHa aKTUBHICTh CTa€ HOPMOIO JIJIsi KOMIIaHil, TPOTE PO3YMIHHS 1 MIAXOAM 10 HEl B
pPI3HMX OopraHizamisax pizHi. s moyaTky po3risiHEMO MOHSTTS KOPIOPATUBHOT COIIaIbHOT
BIIMOB1IaILHOCTI Ta 11 BIUIMB Ha OpeHj opraHizamii. bpenn - me ocoOimBa Ha3Ba abo
CUMBOJIL, IPU3HAYEHUH TS ieHTH(iKaIii TOBapiB a00 MOCIYT OAHOTO MPOAaBIlst a00 Ipynu
MPOJIABLIB, a TAaKOX JJs AuQepeHIianii [ux ToBapiB ad0 MOCIYT Bil CXOXKUX MPOAYKTIB
KOHKypeHTiB..

KopnopatuBHa comianbHa BignoBiganeHICTh (mani — KCB) nampaBiena Ha
JOCATHEHHSI CTaJoro PO3BUTKY 3a PaxXyHOK BHUOYIOBYBaHHS B3aEMHH 3 OCHOBHUMH
cteiikxonnepamu kommanii. KCB 3acHoBaHa Ha TOMYy, II0 KOMIIaHisi BUKOHYE J0JIaTKOBI
¢byHKIIi, K1 3aKOHOJABYO HE NMPONKUCAHI, HAPUKJIa/, 0araTo KOMIaHii IHBECTYIOTh KOILITH
B 3aXOJIU [0 MiHIMi3allii HETaTUBHOTO BIUIMBY Ha HaBKOJMIIHE cepeqoBuIle. Brepie mpo

KOPIHOpaTHBHY COLIaNbHY BiAMOBINANTBHICTh 3arOBOPUIM B aMEPHKAHCHKUX KOMIIAHISX.

! Aaxep A.Jl. Crparermueckoe pbiHOYHOe ympasienme / JI. Aakep .- 7-¢ y3m.- CII6 Jlutep, 2002 -
544c. [Enextponnnii pecypc] URL: https://docplayer.ru/48952488-Aaker-d-strategicheskoe-rynochnoe-
upravlenie-7-e-izd-per-s-angl-pod-red-s-g-bozhuk-spb-piter-s-il.htm| (mara 3Beprenns 21.03.2019)
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3apa3 mimepamm 3a Macmrabamu 3actocyBaHHiS Ta edektuBHocTi KCB mporpam
BBXKAIOTHCS €BPOICHCHKI opranizamii. Y kpainax A3ii konneniiss KCB BBaxkaeThcs 10CUTH
HOBOI0. OpHak, Bce OUTbIIE KOMIIAHIM 3 pI3HUX KpaiH BU3HAIOTH HEOOXIAHICTH
BIIPOBA/PKEHHS PI3HUX MPOTpaM KOPHOPATHUBHOI COLIANBHOT BiINOBIAIIEHOCTI, BBAXKAIOTh
il HEBiJI’EMHHUM €JICMEHTOM CBOET TISITHHOCTI.

B €Bpormni moHATTS KOPHOPATUBHOI COIIAJILHOI BIAMOBIAAIBHOCTI BU3HAYAETHCS, K
KOHIICTIIIIS IHTerpallii TypOOTH Mpo ColliajbHe Ta €KOJIOTIYHE PO3BUTKY B O13HEC-OTIepaIlisix
KOMIIaHill y B3aeMoIii 3i CBOIMH aKIioHepaMu i 30BHIIHIM cepenoBumem?Z. Kopnoparusra
colliaJibHa BiMOBIJATBHICTh - 11€ KOHIIETIIis, BIAMOBIAHO J0 SKOT OpraHizallii BpaxoByIOTh
IHTEepeCcH CyCIUIbCTBA, Oepyun Ha cebe BIAMOBIAAIBHICTh 3a BIUIUB iX ASUIBHOCTI HAa ipMu
Ta iHIII 3aIiKaBIIeHi CTOPOHH CycHinbHOT chepr’. Y MixrapoaHomy cranmapti ISO 26000
«KepiBHUIITBO 3 comianbHOI BignmoBigansHOCT» KCB BU3HAYa€ThCS SIK BIAMOBITATBHICTD
oprafizamii 3a BIUIMB CBOiX pillleHb Ta MJISUIBHOCTI HAa CYCHUIBCTBO 1 HABKOJIUIIHE
cepeIoBHILE Uepes Mpo3opy Ta eTnyny noseninky?. KCB Bkmodae B cebe Ba eleMeHTH:
BHKOHAHHS 3aKOHOJABY0 BHU3HAUEHUX 3000B’s13aHb; NOOPOBUIbHI, MOB’sI3aH1 3 €TUYHUMH,
MOpaNBHUMH 3000B’ A3aHHAMH, BUTPATH Ha Pi3Hi coIliabHi MoTpedu”.

B ymoBax HapomieHHsSI KOHKYpEHIlIi HeMaTepiaJibHI aKTUBH CTalOTh BCE OLIBII
BOKJIMBUMH KOHKYPEHTHHMHU TiepeBaramu. [HimiatuBHICTH B 0o0macti KCB moxe 3pobutn
ICTOTHUH BIUTMB Ha PEIyTAIlil0 KOMIIaHii, Ha 1i iIMI/DK 1 OpeHs, a 3HaYUTh, OyJe CIPHUATH
3QJIYYCHHIO 1HBECTHI[IM, OCKUIbKM IHBECTOPH OIlIHIOIOTh HE TUIBKM EKOHOMIYHI, a M
€KOJIOTTYH1 1 COIllaJIbHI TOKa3HUKM KOMITaHid. 3apa3 KOMMaHIi MPOMOHYIOTh ITHPOKUH
ACOPTUMEHT TOBApiB 1 MOCIYT 1 U1 Cy4acHHX CIOXHBayiB Bce OUIbIIE 3HAYUTh HE cam
MPOJYKT, a MO3UIlsl OPEHTy, OCKUIbKU MOKYIIISM BaXKJIHBO HE TUIBKU 33JJ0BOJILHATH CBOT
noTpebu, a i BiMUyBaTH SKYCh COLIANbHY 3HAUMMICTh. JlOoCTHiTHUKKM B 00JacTi peKiIaMu

Bi,Z[SHa‘-IaIOTb, oo METOK HOBOI'O IIOKOJIIHHS CTa€ He IIPOCTO CIIOKMBAHHA, a CIIOKMBAHHA

2 KopnopaTuBHa cOL@ibHAsi OTBETCTBEHHOCTh. Hopas (uiocopus OusHeca: YueOGHoe mocobue. — M.:
Buenmkonombank, 2011. — 56 c¢. [Enextpommmii pecypc] URL:  https://xn--90ab5f.xn--
plai/common/upload/files/veb/kso/ksobook2011.pdf (naTa 3eprenns 27.03.2019)

% KopnopatusHa colianbHa BianopinaneHicts [Enexrponnuii pecypc] URL https://uk.wikipedia.org/wiki/
(mata 3BepuenHs 26.03.2019)

* KopropaTuBHa COIIbHAs OTBETCTBEHHOCTh. HoBas ¢umocopus OusHeca: YuebHoe mocobme. — M.:
Buemmkonom6ank, 2011. - 56 c¢. [Emektpommmit  pecypc] URL:  https://xn--90ab5f.xn--
plai/common/upload/files/veb/kso/ksobook2011.pdf (narta 3BepHerms 27.03.2019)

5 Tononpuropa M.I. Jlenopas sTuxa. YueGHoe mocobue. Taranmpor: Mspatenscteo TTU IODY, 2012-
116 c. [Emexrponnnii pecypc]URL:  http://mmlib.net/knigi/delovaya-etika/kniga-48/ (mara  3BepHEHHS
26.03.2019)
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OpeHIIB SK 4YYTTEBUX O00pa3iB, mo crae (GopMor TMoJaHHsA cebe IHIIUM JFOASIM
(opranizamisiM) i KOMYHIKaIii 3 HUMH.

KCB BuKIHKae TpoOMaICEKHI pe30HaHC, (POpPMY€E HACTPiii TPOMAJICHKOCTI i 3a0e3meuye
KOMMaHii pemyranito. YcnimHi OpeHan 3aCHOBaHI Ha YSBJICHHSAX PO KOMIIAHIIO, SK IPO
HQJIHHOTO TapTHEpa, TIAHOMY MICIi pPOOOTH, IO TaKOX € YaCTHHOI MpoTpam
KOPIOpaTUBHOI COIIajibHOT BIANMOBiANbHOCTI. TOMy CbOrojHi 3aBJIaHHS OyAb-AKOi
KOMIIaHIi, 1110 [parHe J10 JiAUPYIOUnX MMO3ULIH, - 1Ie HEe TUIbKH MIATPUMKA LIHHOCTI OpeHay,
aje 1 JOTPUMAHHS CTaHJApTU JUTOBOI TOBEMIHKH, SKI BIAMOBIAAIOTH OYIKYBAHHSIM
CIIO’KHBAYIB.

Jlyxe Ba)xJMBO y CKJIaJHUIN MOJITUYHMMA Ta €KOHOMIUHIN cuTyalii B YKpaiHi, 100
O13HEC He CKOpOYyBaB CBOi COLIAJILHO BIANOBIJANbHI MPOTrpaMH, a HABIMAKKM pPOOUB iX
MaKCUMaJbHO €(EeKTHBHMMU B yMOBax riOpujHoi BifiHM. B minsix po3BUTKY B3aeMoO/ii
MIANPUEMCTB, JepKaBU Ta MICHEBOT I'pOMaJd HEOOXITHUM € OOIpYHTYBaHHSI HEOOX1THOCTI
MoOyI0BHU CTpaTErii COIIaTbHO BIANOBINAIBHOT AiSITBHOCTI MIAMPUEMCTB B YaCTHHI HaJJaHHS
OylaroiHO1 JOTIOMOTH yJaCHHUKaM aHTUTEPOPHCTHYHOI oreparlii, ciM’sSM MOpaHEHHUX Ta
3aru0aux. YTpaBIiHHS MIANPHEMCTBOM BHMAara€ CHCTEMAaTH4HOi 1HQopMmamii 1po
TOCTOIAPChKI MPOIIECH, iX XapakTep 1 00csT, PO HAsSBHICTh MaTepiaJbHUX, TPYAOBHX 1
(hiHaHCOBHX peCypcCiB, IX BUKOPUCTaHHS, ITPO (DiHAHCOBI pe3yJabTaTh ASUIBHOCTL. OCHOBHUM
JDKEpesioM Takoi iHdopMallli € naHi OyXraiaTepchbKoro OOJIKY, IO Yy3arajJlbHIOIOTHCS Yy
(hiHaHCOBIM 3BITHOCTI, sSIKa BUKOPHUCTOBYETHCS HE TUIBKH JJIsi €KOHOMIYHOTO aHaji3y
JISUTBHOCTI OKPEMOTO MIANPUEMCTBA 3 METOIO OjeprKaHHs 1HdopMallii, HeoOXiTHOT s
YIIpaBIIiHHSA, a i [ y3araabHeHHs Pe3y/bTaTis MaciuTabis ekoHOMikH 3aragom®.

TakuM 4YHHOM, KOpIIOpaTHMBHA COIliaJibHA BIAMOBIMAIBHICTE - 1€ CTpaTeris
e(EeKTUBHOTO PO3BUTKY OpraHi3allii Ha puHKY, sIKa CIpHsi€ 30UIbIICHHIO TOXOA1B KOMIaHii,
o € 0araro B YoMy KOHKYPEHTHOIO IepeBaroro ¢ipMu, Ta GopMye MO3UTHUBHY AYMKY,

pemnyTalito opraHizailii B CyCHiIbCTBI.

6 Byxranrepchki Haykosi gocmimxenns B JKITY.T.5: Po3BUTOK KOHLENLii OyXranTepchKoro oOmiKy i
OITONIATKYBAaHHS B yMOBax TiOpumHoi BiliHW: MoHorpadis/ 3a 3a. Penm. [i3 mepemm.]l.B. XKurneii, C.O.
Jlereruyka. — XKutomup: XXJTY, 2018. — 44-45c.
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