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OCOBJIUBOCTI OBJIIKY I OITIOJATKYBAHHA AIAJBHOCTI
CIBUYHUX OCIB-NIAITPUEMIIB B COEPI IHTEPHET-TOPI'IBJII

Anomayia. [lloonsa inmepnem-mopeiensa nadysac 2n006anbHO20 NOWUPEHHS NO 8CbOMY CEIMY
yepes 3pyuHicme popmamy, OYPXIUGUIL POZGUMOK COYIATbHUX MepediC K MOPi6ebHO20 MAUOAHUUKY,
wo sanouamxysanocs we 3 poxie nawdemii COVID-19. A ¢ Vkpaini 3 2022 p. 3 novamky
NOBHOMACUMAOHO20 6MOPSHEHHSL IHIMEPHEM-OP2I6IIA CIANA MAldice He EOUHUM CROCOOOM 6e3neuHol
mopeiéni. OcHO8HOI0 MemOoI0 00CNIONCEHHS € V3A2ANbHEHHS MeOPeMUYHUX MAa HOPMAMUBHUX 3ACA0
002Ky [ 0N00AMKY8AHHS IHMEPHEeM-MOP2IGT, GU3HAYEHHS NPOOIEM, 3 AKUMU CTMUKAIOMbCS NIONPUEMYT
ma po3poOneHHs peKoMeHOAayil wooo ix 600CKOHANEHHA. Y pobomi nposedeHo amaniz OCMAaHMix
oocnioxcenv ma nyonikayiil Cy4acHux 64eHux, HOPMAMUBHO-NPABOBO20 pecyNi08anHs O00NIKYy ma
ONnoO0amKyeanus ihmeprHem-mopeieni 6 Ykpaini. Onucano ocHOGHI (hopmu eleKmponHol mopeieni, munu
PO3PAXYHKOBUX oOnepayiii ma Nnopaooxk ix hickanizayii 6i0noeioHO uuHHO20 3aKoHoOdaécmeda. B
VKPAIHCOKUX NIONPUEMYIE MATI020 MA CepeOHbo20 bisHecy, nouunaiouu 3 poxie nandemii COVID-2019
N0 CbO2OOHIWHINL OeHb 8 YMOBAX 60EHHO20 CMAHY, HeabUusKoi nonyaapHocmi Habyau maxi gopmu
IHmepHem-mopeieni: CcoyianbHa mMopeieis, Mop2iens yepe3 MapKemnielucu ma nocepeoHUKIs,
Oponwunnine, MooiibHa Komepyis. B pezynomami docniodicennss usHauerno 8i0cymHicims HOPMAMUBHO-
npasoBoco pe2ynio8amHs IHmMepHem-mopeiei, OpONUUNNIHEY K OKpemMo2o Gudy OisIbHOCMI, W0 8
pe3yromami  YCKAAOHIOE Npoyec RNIOPAXYHKY 00X00i8 NIONPUEMYIB, BNAUBAE HA NPABUTLHICHID
no0amKoeoi 3gimHocmi ma cymy chiadenux nooamxie. Havwacmivumu nomunxamu nionpuemyis
iHmepHem-mopeieni nio Yac 3ano8HeHHst KHueu 001Ky 00xX00i8 ma KHueu 001Ky 00x00ie ma eumpam €
HenoeHe 8i000PadicenHst 00X00y, 0YOMOBAHHS CYM NO NICAANIAMAM, HEEPAXYBAHHSL KOMICIU PIHAHCOBUX
NOCEPeOHUKI8, NOMUIKU & GI00OPANCEHHI 3MILUAHUX hopm onamu (HacmKoea Oniama, NiciAniama),
NOMUIKY 8 8i000padceni 00x00y 6 inozemuiu amomi. Tomy 6yau 3anponorogami pekomernoayii oo
ocobaugocmeti gedentis 00Ky ma oNOOAMKYBAHHSL IHmMepHem-mop2i6Ji.

Knwuosi cnoea: inmepnem-mopeiens, Oponwunnine, RiCIANIAmMa, po3PAxyHKOGi onepayii,
eeKMPOHHA KOMePYisl, PICKanbHUll ek, Ono0amKy8anHs, o0OliK.
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Abstract. Az e-kereskedelem napral napra globdlisan terjed a vilég minden tdjan a formdtum
kényelme, a kozosségi media mint kereskedelmi platform gyors fejlddése miatt, amely a COVID-19
vildgjarvany idején kezdédott. Ukrajndban pedig 2022 éta, a teljes korii invazio kezdete dta az e-
kereskedelem szinte az egyetlen mddja a biztonsdgos kereskedelemnek. A tanulmany fg célja, hogy
osszefoglalja az e-kereskedelem szamvitelének és adozdsanak elméleti és szabalyozdsi kereteit,
meghatarozza a vdllalkozdk eldtt dllé problémdkat, és ajanldsokat dolgozzon ki azok javitdsara. A cikk
elemzi a modern tudésok legujabb kutatasait és publikacisit, valamint az e-kereskedelem szamviteli és
adozasi jogi és szabalyozasi keretét Ukrajnaban. A cikk ismerteti az e-kereskedelem fébb formdit, a
fizetési tranzakciok tipusait és az adoztatdsukra vonatkozo eljardst a hatdlyos jogszabdlyoknak
megfeleléen. A COVID-2019 vildgjarvany éveitsl kezdve napjainkig, a hadi dllapot hatalya alatt az
ukran kis- és kozépvdllalkozok korében az e-kereskedelem kovetkezd formdi vdltak nagyon népszeriivé:
a kozassegi kereskedelem, a piactereken és kozvetitokon keresztiili kereskedelem, a dropshipping és a
mobilkereskedelem. A tanulmany megdllapitotta, hogy az e-kereskedelem és a dropshipping mint
kiilonallo tevékenységtipus jogi szabdlyozasanak hianya bonyolitja a vallalkozok jovedelmenek
kiszamitasat, befolydsolja az adobevallds pontossagdt ¢s a befizetett adok gsszegét. Az e-kereskedelmi
vallalkozok leggyakoribb hibai a bevételi és kiadasi fokonyvek kitoltésekor a jovedelmek hianyos
megjelenitése, az utdlagos fizetésekre vonatkozo osszegek megkettdzése, a pénziigyi kozvetitok
jutalékainak figyelmen kiviil hagydsa, hibak a vegyes fizetési formak (részfizetés, utolagos fizetes)
megjelenitésében, hibdk a devizaban kifejezett jovedelmek megjelenitésében. Ezért ajdnlasok lettek
megfogalmazva az online kereskedelem szamviteli és adozasi sajatossdgaira vonatkozaéan.

Kulcsszavak: online kereskedelem, dropshipping, utdnvét, elszamolasi miveletek, e-
kereskedelem, adoellendrzés, adozds, szamvitel.

Abstract. Every day, e-commerce is gaining global reach around the world due to the convenience
of the format, the rapid development of social media as a trading platform, which began during the
COVID-19 pandemic. And in Ukraine, since 2022, since the beginning of the full-scale invasion, e-
commerce has become almost the only way to trade safely. The main purpose of the study is to summarize
the theoretical and regulatory framework for accounting and taxation of e-commerce, identify the
problems faced by entrepreneurs and develop recommendations for their improvement. The article
analyzes the latest research and publications of modern scholars, as well as the legal and regulatory
framework for accounting and taxation of e-commerce in Ukraine. The article describes the main forms
of e-commerce, types of payment transactions and the procedure for their fiscalization in accordance
with the current legislation. Starting from the years of the COVID-2019 pandemic to the present day,
under martial law, the following forms of e-commerce have become very popular among Ukrainian
small and medium-sized business entrepreneurs: social commerce, trade through marketplaces and
intermediaries, dropshipping, and mobile commerce. The study identified the lack of legal regulation of
e-commerce and dropshipping as a separate type of activity, which complicates the process of
calculating entrepreneurs' income, affects the accuracy of tax reporting and the amount of taxes paid.
The most frequent mistakes made by e-commerce entrepreneurs when filling out the income and expense
ledgers are incomplete reflection of income, duplication of amounts for postpaid payments, failure to
take into account commissions of financial intermediaries, errors in the reflection of mixed forms of
payment (partial payment, postpaid), errors in the reflection of income in foreign currency. Therefore,
recommendations were offered on the specifics of accounting and taxation of online commerce.

Keywords: online trade, dropshipping, cash on delivery, payment transactions, e-commerce,
fiscal check, taxation, accounting.
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IlocranoBka mnpobaemu. IllogHs I1HTEpHET-TOPriBisS HaOyBa€ TiI00aTbLHOTO
MOIIMPEHHS. MO BChOMY CBITY 4Yepe3 3pYyuHicThb (opMmary, OypXJIUBUN PO3BUTOK
COILIIAJIbHUX MEPEeX SIK TOPTiBEJIbHOTO MalIaHYMKYy, 10 3aM0YaTKyBaJOCh 1€ 3 POKIB
nangeMii COVID-19. A 3 2022p 3 nodaTtky MOBHOMACIITA0HOTO BTOPrHEHHS B Y KpaiHi
IHTEPHET-TOPIIBIIA CTajla MailXke HE €JUHUM CHOCOOOM O€3MeYHOi TOPTiBIi, SKa
nepeadayvae He TUTBKU 3pyIHHUH opmart mporecy ohopMICHHS 3aMOBJICHHS 1 IOCTABKY
B Oy/b-sKe 3pydYHE MOIITOBE BIIIUICHHS 3aMOBHHUKA, a i OE3MEeUHI YMOBH TpaIll JJIsI
HalilMaHMX MpaliBHUKIB Ta BIACHUKIB O13HECY, 3 MOXKIIUBICTIO BIJIAJICHO MPAIIOBATH Y
Oe3MeUYHNX MICIIX.

BoenHi momii KOXXHOTO JHS BHUIPOOYIOTH YKpaiHCHKUX IIAMPUEMIIIB (opc-
MaKOPHUMHU OOCTaBUHAMU: MONTYK aJbTEPHATUBHUX JKEPEIT )KUBJICHHS Ta HAJIHHOTO
IHTepHET-TIpoBaiiiepa Ha BUMAAOK OJIEKayTiB, pU3UK YAaCTKOBOI a00 MOBHOI BTpaTH
TOBapy 4epe3 MOIIKOKEHHS CKJIAJICBKUX MPUMIIIEHb B HACIHIIOK OaliCTUYHOI aTakKu,
rocTpa HecTada KajapiB uepe3 BUMYIIECHY MIrpallitfo HaceJIeHHs 10 0e3MeYHUX PEerioHiB
KpaiHu Ta 3a KOPJIOH, MOPYIICHHS JIAHIIOTIB TTOCTaYaHHs, CTPIMKE A IiHHS ITOMUTY Ta
JIOXOJTiB HACEJIEHHS TOIIO. ToMy B 3B’SI3Ky 3 ITMMU 00CTaBUHAMH Tepe]] YKPaiHCbKUMHU
MIIIPUEMITIME TIOCTA€ MHUTAHHS MO0 ajamnTallii Mmporecy OoOMiKy 1 OMoJaTKyBaHHS
IHTEPHET-TOPT1BII1 O HOBUX HECTAOUTbHUX Ta MIHJIUBUX peaii.

Ha akTyanbHICTh pobsieMu 001Ky 1 0MI0IaTKyBaHHS IHTEPHET-TOPriBI1 B Y KpaiHi
BIUIMBA€ HE TUIBKK JUHAMIYHUN PO3BHTOK CJICKTPOHHOI KOMEPIIl Ta TEXHOJIOTIH, a i
BOEHHI MOMII Ta HEIOCKOHANIICTh HOPMAaTHBHO-TIpaBoBOi Oa3u. lle B cBowo uepry
BIJIMBA€ HAa MPUMHATTS yHPaBIIHCHKUX PIllIEHb Ta afanTarii O13Hecy A0 MIHJIMBHUX Ta
HenependauyBaHUX peaniil, 3a0e3rneueHHs Mpo30pocTi Oi3HeCy BIANOBIAHO HOpMam
YUHHOTO 3aKOHOJIAaBCTBA, OITHMI3aIlI0 TOAATKIB, MiHIMI3alil0 pusukiB. Ha
CHOTO/IHIIIHIN J€Hb Ha YKPaTHCbKOMY PUHKY PO3BHHEHI TaKi cXeMi poOOTH B IHTEpHET-
TOPriBJil: MpsiMI MpoOJaxi 31 CKiaay, APOMIIMIIIIHT, TOPIiBiIs 4Yepe3 MapKeTIUIeHCH,
colianibHa TopriBis. Bei i cxemu MOKyTh OyTH MMO€IHAHI B TIOpUIHY CXeMY 1HTEpHET-
topriii. Hapasi corianbHa TOPTiBIIA 13 3aCTOCYBaHHSIM COIIAIbBHUX Mepex Instagram,
Facebook, Tik-tok Mosxe OyTH moeHaHa 3 TOPTiBJICHO 31 CKIIaay 200 3 APOIIIIHIIITIHIOM,
a TpsAMI MPOAaXi 31 CKIIaAy MOXKYTh OyTH MOB’s13aH1 3 TOPTIBJIEIO Yepe3 MapKeTIUIeHCH
Prom.ua, Rozetka, OLX Tomo.

ToMy OCHOBHOIO 3aJladyer0 OyXrajaTepchKoro OO0JIKY 1 OMOJATKyBaHHS 1HTEPHET-
TOPTiBJl € cucTeMHU 301p, 00poOKa Ta y3araibHEeHHs 1H(OpMaIlil Mpo TOCMOAaPChKY
TiSUTBHICTh MIANPUEMCTBA IIOAO0 TMPOAAXKY TOBApiB Ta MOCIYyr uepe3 [HTepHET s
3a0e3neueHHsl JTOCTOBIPHOCTI, MOBHOTH iHMOPMAIT I MPUHHATTS YIPaBIIHCHKUAX
pillieHb, 3aKOHHOCTI JiSJIBHOCTI BIAMOBIAHO YWHHMM HOPMaM 3aKOHOJIaBCTBA,
KOHTPOJIO 3a (hiHAHCOBO-TOCTIOJIAPCHKOIO MISUTHHICTIO Ta CKIIagaHHs (HiHAHCOBOT
3BITHOCTI 70O KOHTPOJIOKYHUX OPTaHiB.

AHaNi3 ocTaHHiX gociigkeHb i myOuaikamiii. [TutanHs Teopii, MeTOaUKH Ta
NPAKTUKU OOJIKY 1 ONOJIaTKYBaHHS B IHTEPHET-TOPTIBIIL OYJI0 JTOCHIIKEHO B 0ararbox
HaykoBux mpaigsix. Kpayc K.M., Kpayc H.M., Manmxypa O.B. [1] po3kpuBaiotsh
CYTHICTh TIOHATTSI €-KOMEPIIii, IHTEePHET-TOPTiBIIi, OPIBHIOIOTH TPALIiHY TOPTIBIIO 3

© CeaniBanoBa H., [lanenko A.
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IHTEPHET-TOPTIBIICI0, XapaKTepU3yIOTh iX CTpyKTypHi enemeHTH. XuxHsAK O.C. [2]
3alpONOHYBaB ISl  TONAJBINIOTO  PO3BUTKY PHUHKY  E€JICKTPOHHOI  TOPTiBIi
BJIOCKOHAJICHHSI 3aKOHOJABYOI MiATPUMKHU, PO3POOJIEHHS CYYaCHUX albTEPHATUBHUX
BaplaHTIB BUPIIICHHS TEXHIYHUX IMHUTaHb, PO3POOJICHHS 3BAXKEHOI CTpaTerii Ta
(dbopMyBaHHs 1OBipu cucTeMHuX KiieHTiB. Menpauk O.B. [3] enekrponHy Komepirito
BIIHOCUTDH 10 cdepu nUPpoBOi €KOHOMIKM Ta Oi3HEC-TPOIIECIB, IO IMOB’s3aHI MK
co0010 (pIHAHCOBUMH Ta TOPTOBUMH TPAH3AKIIISIMHU, IO MPOBOJAATHCS 32 JOMOMOIOIO
KOMIT FOTEPHUX TEXHOJOT1H Ta Mepexx. Maninina H.M. [4] 3anporionyBaina BpaxyBaTu
nocBin kpaiHn €C i MOKpamieHHS Cy4aCHOTO MEXaHI3My OIIOJaTKyBaHHS
eJICKTPOHHOTO Oi3HECY 3 METOK0 MOMAANBINOI KOHBEPTeHIlli BITYM3HSHOI MOJATKOBOI
CHUCTEMHM 3 MOJATKOBUMHU cucTemMamu kpain €C.

TakuM YMHOM, HAyKOBI[ PO3IJISAAIOTh MOHSTTS 1HTEPHET-TOPTIBIL SIK OKpPEMY
€KOHOMIUHY KaTeropito, 10 € HOBUM CETMEHTOM YKPaTHChKOT €EKOHOMIKH, 110 (PaKTUYHO
€ TpaHchopMaliero TpPagUIIHHOI OMTOBOI 1 PO3ApPiOHOT TOPTiBII MiJA BIUIMBOM
nudposizallii, TeXHOJIOTTYHOTO mporpecy, B T.4. LIII. InTepHeT-TOpriBis B NepCHeKTUB1
MOKE CTaTH OJTHUM 13 JPKEepell BIAHOBJICHHS €KOHOMIKM YKpaiHM 32 YMOBH CTBOPEHHS
JEep)KaBOI0  COPHATIMBUAX yMOB (DYHKIIOHYBaHHS IMMANPUEMINB €-KOMEpPIi 3
ypaxyBaHHSIM JOCBIIY MEPEAOBUX KpaiH 3 METOIO IMOJAIBINOI 1HTErpallii B CBITOBHM
OHJIaWH-MalJaHYHK.

OCHOBOIO HOPMATHBHO-3aKOHOJIaBUO1 0a3u OO0JIKY 1 OMOJATKyBaHHS IHTEpPHET-
Toprisii € 3akoH Ykpaiau «IIpo enektponny komepitito» Big 03.09.2015p Ne 675-VIII,
3akoH Ykpainu «IIpo eneKTpoHHI JOKYMEHTH Ta €IeKTPOHHUU JOKYMEHTOOOIr» BiJ
22.05.2003p Ne 851-1V, 3akon VYkpainu «IIpo enexTpoHHy iAeHTH]IKaAIIIO Ta
eJIeKTpOHH1 noBipui mocimyrm» Bix 05.10.2017p Ne 2155-VIII, 3akon Ykpainu «IIpo
mwiatikal nocayru» Big 30.06.2021p. Ne 1591-IX, 3akon VYkpainu «IIpo 3axuct
nepcoHanbHUX Aanux» Big 01.06.2010 p Ne 2297-VI, 3akon Ykpainu «IIpo 3axuct npas
cnoxkuBauiBy Bim 12.05.1991p. Neo 1023-XII, IlomatkoBuii Komekc YKpaiHw,
["ocnonapcrkuii koaeke Ykpainu, LluBinpHUI KOeKC YKpaiHH.

BujinieHHs1 HeBUPilIeHUX paHillle YACTHH 3arajbHol npodjaemu. B pesynbrari
OTIpaIIOBaHHS HAyKOBUX JKEpes 1 HOPMAaTUBHO-TIPABOBO1 0a3H BUSBIICHO BiJICYTHICTh
OKpPEMOr0 HOPMAaTHUBHOTO JIOKYMEHTY, IO PETIaMEeHTYBaB OM IHTEPHET-TOPTIBIIO SIK
OKpeMHUW  BHUJ  MIJANPUEMHUIIBKOI  JISUIBHOCTI 31  CBOIMH  OCOOJIHBOCTSIMU
OyXTraJITepChbKOTr0 1 TMOAATKOBOTO OOJIKYy, B T.4. HEJOCKOHATICTh IOJATKOBOTO
3aKOHOJIAaBCTBA 11010 00JIIKY 1 OMTOAATKYBaHHS IiCIIATIIATH.

@opmy/I0BaHHS Lijled cTaTTi (MOCTAaHOBKA 3aBaaHHsl)). OCHOBHOIO METOIO
JOCHIDKEHHsSI € y3arajbHEHHsS TEOPETUYHUX, HOPMATHUBHUX 3acajg oOOJiKy 1
OTOJATKyBaHHSI IHTEPHET-TOPTiBIi, BU3HAYCHHS MPOOIEM, 3 SKUMH CTUKAIOTHCS
HiANPUEMIII Ta PO3POOJIEHHS PEeKOMEHIAIIH 111010 TX BAOCKOHAJICHHS.

BukJiiaa ocHOBHOro MaTepiaJjy AocailzkeHHs1. 3 KiHI XX CTONITTS B pe3yJIbTari
AKTUBHOTO PO3BUTKY TEXHOJIOTIH, 0COOIUBO Mepexi «IHTepHeT», PHHKOBI YMOBH
3a3HaJIM 3HAYHUX 3MiH: aKTUBHOTO PO3BUTKY HaOyJsa €IeKTPOHHA KOMEPLis, YaCTHHOIO
SKOi 1 € IHTepHeT-TOPriBis. binbmicTe MapkeTonoriB utytoTh bina ['eiitca: «Skmo
BaIloro Oi3HeCy HEeMae B IHTEPHETI, TO Bac HeMa B O13Hec1». bo KIIF0UOBUM MPUHITUTIOM
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YCHIIIHOTO O13HECY € KIIIEHTOOPIEHTOBAHICTD, IKa BUPAXKAETHCS B IPUCYTHOCTI TaM, 1€
HIyKa€e CI0KUBa4 HEOOX1JHI TOBApU a00 MOCIYTH.

[HTEpHET-TOPTIBISA € MOJOJUM CErMEHTOM YKpPaiHChKOI €KOHOMIKH, SKICHUM
KaTaiizaTopoM sKoro crajia BcecBiTHa nagaemis COVID-2019, a B ymoBax BiitHH cTaB
Maiike He €JMHUM Oe3NeYHUM criocoOoM Toprisiil. Ha choroaHimHii 1eHb 1HTEpHET-
TOPTIBJISI 3HAXOAUTHCS B (Da3l AMHAMIYHOTO PO3BUTKY, 1 TOMY TOJIOBHHM 3aBJIaHHSIM
JIep’KaBH € CTBOPEHHS CTa0UIbHUX CHPUATIMBUX YMOB IMOJATKOBOIO aMiHICTPYBAaHHS
Ta TEXHOJIOTTYHOI'O PO3BUTKY 3 METOIO BUXOAY BITUM3HSIHUX MIJIPHEMIIB Ha CBITOBUI
OHJIAH-PUHOK, a TAKOK 3aJIy4€HHsI IHO3EMHMX 1HBECTHULII B EKOHOMIKY Y KpaiHH.

B cyuyacHMX HayKOBIIB IOKM HE€ ICHY€ BHU3HAUEHHS IOHSTTIO «IHTEpHET-
TOpriBisi». Tak, 1HTEPHET-TOPTiBIIO0 OTOTOXKHIOIOTH 3 EJIEKTPOHHOIO KOMEpIio. 3a
BU3HaueHHSIM PoOouoi mporpamMu 3 eNeKTpOHHOI KOMepLii €NeKTPOHHA KOMEpIis
03Ha4Ya€ BUPOOHUIITBO, PO3IO/ILI, MAPKETHHT, IPOJaX a00 JOCTAaBKy TOBApiB 1 MOCIyT
3a JJONIOMOT0I0 €JIEKTPOHHMX 3ac00iB [5].

3a ngymxoro XwmxHAK O.C. miJ €IeKTPOHHOK KOMEPUIEI CHiJA PO3yMITH
MIIIPUEMHUIIBKY HISUTBHICTD, SIKa 3IACHIOETHCS 3 METOI YKJIAJCHHS KOMEPIIMHHX
yTOJI 3a IOTIOMOT'0I0 €JIEKTPOHHUX 3ac001B nepenadi JaHux [2].

Mensuuk O.B BBaxkae €JIEKTPOHHY KOMEPIIIIO CKJIaJ0BOI0 YaCTHHOIO IU(POBOi
€KOHOMIKH, BTUICHOIO Y KUTTS cpeporo nudpoBoi ekoHOMIKH. B mpocToMy po3yMiHHI
11€ —TOPTiBJIA Yepe3 IHTEPHET, a B IIUPOKOMY — BEJICHHS O13HECY B INIO0ATBHUX MEpekKax
[3].

Mamninina H.M. BBaxkae eJeKTpOHHY KOMEpIi0 crieu(pIYHUM BHIOM EKOHOMIYHOT
TSTBHOCTI, @ HE BITHOCHHAMH, B PE3YJIbTaTi 3/{IHCHEHHS SIKOi Cy0’ €KT TOCTIOJapPIOBAHHS
OTpUMYE€ TIeBHUHN (hIHAHCOBUU pe3ynbTar (J0Xill, mpuOyToK, 30uTOK). Jlo enekTpoHHOT
KOMepIIii BITHOCATH eJaeKkTpoHHU oOMiH 1HpopMmalieto (Electronis Data Interchange,
EDI), enextponnuii pyx kamitany (Electronic Funds Transfer, EFS), enextponny
topriBmo (E-Trade), enextponni rtpomii (E-Cash), enexrponnuit mapkerunr (E-
Marketing), enexkrponnuii 6ankinr (E-Banking), enextponHni ctpaxosi nocmyru (E-
Insurance) Tomro [4].

Bianosinuo 3akony Yipainu «IIpo e1exkTpoHHy KOMEPILito» eJIeKTPOHHA KOMEPITist
— IIe TOCmoJapchka MisIbHICTE y cdepi eNeKTPOHHOI KyMHiBIi-TIPOAaXy, peamizarii
TOBapiB JUCTAHIIIMHUM CIOCOOOM TMOKYMIFO MUIIXOM BYMHEHHS €JIEKTPOHHUX
MPABOYMHIB 13 BUKOPUCTAHHIM 1H(POpMAI[IHHO-KOMYHIKAIIITHUX cucteM [6].

Kpayc K.M., Kpayc H.M., Mamxypa O.B. BBaxaroThb IiHTEpHET KOMEpIIiIO
PI3HOBHIIOM €-KOMepIlii, 110 0OMeXeHa BUKOPUCTAHHS TUIBKH KOMIT IOTEPHOI Mepexi
Intepuet. B cBotO uepry, mij e-KOMepIi€ HAYKOBIl PO3YMIIOTh BCl (GOpMH TOPTiBIi
TOBapaMu/ MOCIyTaMy 3 BUKOPUCTAaHHIM BCiX 3ac00iB €IEKTPOHHOTO 3B 53Ky [1].

TakuM 4YHHOM, EINEKTPOHHA KOMEpIlisl € TOCIONAPChKOI isIIBHICTIO, IO
NOB’s3aHa 3 TIPOIIECOM KYMIBII-MIPOAAXY 3a JOMOMOTOI KOMIT IOTEPHOI Mepexi
«IHTEpHET», B pe3yibTari AKOI Cy0’€KT €KOHOMIYHOI HISUIBHOCTI OTPUMY€E MEBHUMA
(biHaHCOBUI pe3yabTar.

[HTEpHET-TOPTIBISA € CKJIAIOBOIO ENEKTPOHHOI KOMEpIli 1 MpencTaBise coOoko
npouec KymiBii-nmpojiaxy ToBapiB abo mociyr yepe3 iHTepHeT. OCHOBHUMH (popmMamu
enektpoHHoi Toprieii € B2B (Business-to-Business), B2G(Business-to-Government),
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B2C (Business-to-Consumer), C2C (Consumer-to-Consumer), XapakTepUCTHUKA SKUX
npejcTasieHa B Taon. 1.

Taoauusa 1.
OcHoBHi ()opMH eJIeKTPOHHOI TOPTiBJIi*
dopma
€JIGKTPOHHOI XapakTepucTuka GoOpMH eJIeKTPOHHOI TOPTriBJIi
TOpriBJii
B2C B naniit popmi B3a€EMOBIAHOCHH KOMITaHis TIPOIa€ TOBAp B CBOEMY MaraswHi
KiHLIEBOMY CIIOKHMBauy, IO JISXKUTH B OCHOBI p031pi0OHOI €l1eKTPOHHOT TOPTiBIIi.
OcCHOBY IIbOTO HAaPSMY CKJIAJA€ EIEKTPOHHA PO3APIOHA TOPTIBIISL.
B2G [IpencraBnsie cobor0, B OCHOBHOMY, TEHIEPHI 3aKyIiBIi, 16 3aMOBHUKOM €
JeprKaBa.
B2B 1€ BUJI CKOHOMIYHHX BIIHOCHH, B IKOMY Cy0’€KTaMH € IOPUINYHI 0COOH, TOOTO
KOMIIaHii, SKi MPAIFOI0Th 3 IHIIMMH KOMITaHiSIMH, TIPOJAI0OYH iM CBOI MOCITYTH,
0 BKJIIOYAE€ BCi PiBHI B3a€EMOAIl MK KOMIIaHISIMH 13 3aCTOCYBaHHAM
CHeliaTbHUX TEXHOJIOTIH i CTAHJAPTIB €IEKTPOHHOTO OOMiHY JTaHWMHU.
C2C [IpencraBnse co0O0 B3aEMOMIIO CIOXHBadiB IUIsi OOMiHY KOMEPIIHHOO
iH(opMari€ero.
e morxe Oyt 0OMiH AOCBiTOM TpUAOAHHS TOTO 200 1HIIIOTO TOBapy, B3AEMOIL
3 Tieto abo iHmor ¢ipmoro Tomo. Jlo miel k obmacTi HaJIeKUTH i hopma
ayKIIOHHOI TOPTiBIi MiX (iI3WIHIMH 0COOAMHL.

* Cpopmosano asmopamu 3a dacepenamu [7-8]

B ykpaiHChKMX MIANPHEMIIIB MAJIOr0O Ta CEPEIHbOrO O13HECY, TOYMHAIOUH 3 POKIB
nagemii COVID-2019 nmo choroaHimHii JeHb B YMOBaX BOEHHOTO CTaHY, HEaOUSKOT
MOMYJIIPHOCTI HaOynu Taki GOpMHU IHTEPHET-TOPTIBII: COIiaibHAa TOPTiBIIs, TOPTIBIS
yepe3 MapKeTIIEHCH Ta MOCePeAHNKIB, APONIIMIIITIHT, MOOIbHA KOMEPIIIS.

B pesynbrari 3pocTaHHs MOMYJISIPHOCTI CAMTIB COIIAILHUX MEPEX 1 COolliaTbHUX
Mezia Bce OUTbIIe JIF0JIeH KOPUCTYETHCS IHTEPHETOM JIJISl COIIIAIbHOT B3a€MO/IIT, 110 J1a€
CTPIMKHI TMOIITOBX PO3BUTKY coliaibHOi komepirii. ColliaJpHa KOMEpIlisl € HOBUM
BHUJIOM €JICKTPOHHOI KOMEpIIii, /1€ BHUKOPUCTOBYeTbCcs SNSs 11 BCTaHOBIICHHS
COIIAJIbHOT B3a€MOIIi CIIO’KMBAYiB, IO TMOJICTIIYE CaM IMPOIIEC eIEKTPOHHOI KOMEPIIii.
CormianbHa KOMEpIIisl BKJIIOYa€E B cOO1 BEIMUYE3HY KUIBKICTH CXeM pOOOTH, SIKIi MOXKHA
3rpynyBaTH 3a Kareropissmu : 1argopma P2P-mpomaxy, comianbHi Mepexi SK
MalIaH4MK JIJIs MIOMIHTY, TpynoBi nokynku (Groupon, LivingSocial), pekomennariii sk
IHCTPYMEHT TMPOAAXiB, KOPUCTyBaul SIK KypaTOpH HIOMIHTY, KOMEpLis 3 Y4YacTIO
KOPHUCTYBAYiB, COLIaJIbHUN HIOIIHT, 5Kl I€TallbHO pO3MIsAHYTI B Tabm.2 [9;10;11].

Taoauusa 2.
Kareropii couniaabHoi TOpribJji*
Kareropis
coniaabHoOL Hpuxiaan OcHOBHA XapaKTepUCTHKA KaTeropii
TOPriBJi
[Inardopma eBay, Etsy, MaiJlaHYUKH OHJIAH-IPOAAXiB, 3aCHOBaHI Ha CIIIBHOTAX,
P2P-nponaxy Amazon JIe KOPHCTYBaui CIUIKYIOTBCSI MiX COOOIO 1 MPOJAIOTh TOBAPH
Marketplace 1 HOCayTH 0e3M0CePeIHBO OMH OJTHOMY.
ComianbHi Facebook, BukopucTaHHsS COIIQTBHUX MEpPEX B SKOCTI TOPrOBOTO
Mepexi Instagram, Tik- | malijaH4uKy, € MOXXHa BHUKOPHCTOBYBAaTH MAapKETHHIOBI
tok IHCTPYMEHTH JUJIsl MPOCYBaHHS TOBapy a00 MOCIYTH.
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Kareropis
couiajJbHOI pukaax OcHOBHA XapaKTePUCTHKA KaTeropii
TOPriBJi
I'pynosi Groupon, TOBapH 1 MOCIYTH HPOMOHYIOTHCS 32 3HIKCHHMH IIHAMH,
MTOKYTIKH LivingSocial SKIIO OCTAaTHS KiJBKICTh KOPHUCTYBadiB TOTOBI 3pPOOUTH
HOKYTIKY.
Pexomennamii Amazon, Yelp, | caiiTu, Ha AKHX MyONIKYIOTbCS OTVISIAN MPOIYKTIB i CEPBICIB,
SK IHCTPYMEHT JustBoughtlt a TaKo)K PEeKOMEHJaIlii, 3aCHOBaHi Ha KyIiBEIbHOMY JTOCBiJIi
MIpOIaXKiB IHIINX KOPHCTYBAa4iB Ta/a00 TOASKKA KOPHCTyBadaM 3a

MOUTMPEHHS CBOiX MOKYMNOK Y COLIaJIbHUX MepeKax.
Kopucrysaui The Fancy, Lyst, | calitu 3 ¢QokycoM Ha WIIONIHI, Ha SKHUX KOPUCTYBadi

K KypaTropu Svpply CTBOPIOIOTH 1 JIUATHCS CIMCKaMH MPOAYKTIB i cepsiciB. Ha

IIOMIHTY MiZICTaBl WX CIUCKIB iHINI KOPHCTYyBadi MOXYTh POOUTH
MOKYIIKU

Komepriis 3 Threadless, KIiEHTH Oe3M0oCepeIHhO 3allyueHi B MPOLIEC BHPOOHUIITBA

Y4acTIO Kickstarter, TOBapy a0o0 TIOCIyTH 3a JOMOMOTOI0 TOJIOCYBaHHS,

KOPHCTYBadiB CutOnYourBias | iHBecTyBaHHS Ta y4acTi B po3poOIIi MPOIYKTY.

CouiansHuit Motilo, Fashism, | caliTi cTUMymOIOTE OQIaWH-IIONIHT 3 JApYy3sIMH 32
LIOMiHT GoTryltOn JOTIOMOTOI0  PyHKIIH «4at» 1 «dopym» Ui OOMiHY

MOpaiaMH i IyMKaMH.

* Cpopmosano asmopamu 3a doicepenamu [9-11]

CyuacHl MapKeTIIeHCH IPEICTaBISAI0Th COO0I0 BEJIMKY OHJIAH-TUIaTGopMy Ass
peaizariii ToBapiB, 0 00'eHye Oe37i4 MPOAABIIB Ta Hajae iM 1HPPACTPYKTYpYy IS
edeKkTuBHOI OHJaiH-TopriBmi. Lle Haragye BenMMKUil BipTyadbHUN PUHOK 3 HIMPOKOIO
HOMEHKJIaTypoto ToBapiB. Ilicns odopmienns poroBipHux BinHocuH DOIl-u Ta
HiAIPUEMCTBA OTPUMYIOTh IOCTYI JI0 OCOOMCTOr0 KaOlHETY Ha MapKeTIIEHCl, B SIKOMY
MOXYTh CAMOCTIHHO a00 3a JJOTIOMOTOI0 MEHEKEpIB AoAaBaTu iH(OpMAIIilO PO CBOT
TOBapHU, OOMpPATH MAPKETUHTOBI CTpaTerii mMpocyBaHHs ToBapy Toio. Halikpammmu Ta
HaUNoMyJApHIIIMMHU MapkeTiielicaMu B Ykpaini € Rozetka, Prom.ua, OLX, Kasta,
Zakupka, AJIJIO mapxketmuieiic, Enminentp MapkeTuieiic.

OnToBa TOPriBis Yepe3 MOCEPEAHHKIB peaizyeThes 3a JOMOMOTOK JIOTOBOPIB
KOMICii, a po3/piOHa TOPTIBJISI — 3a JOMOMOTOK JPOMIIUIIMIHTY. B 000X BHmamkax
MOCEPETHUKH JOTOMAaratoTh BUPOOHMKAM 32 BUHAropoay (KOMICi0) Mpo/iaBaTu TOBap
MOKYTIIIEBI.

CTtopoHamu JOTOBOPY KOMICIi € KOMITEHT (BUpPOOHUK) 1 KOMiCiOHEp (IIOCEPEIHUK).
[Tix gyac 3n1CHEHHST TOPrOBEJILHUX ONEpalliii KOMiCIOHEp CaMOCTIHHO IIyKa€e MOKYTILIIB
(mpomaBIiB), yKJIAJa€ 3 HUIMHU YTOU KyMiBIIi-IIPOIaXy BiJl CBOTO IMEHI, aje 3a paxyHOK
KOMiTeHTa (IMpOoJaBLs 4K MOKYII), kuii Oepe Ha cebe koMmepiiitni pusuku. Ilicms
BUKOHaHHS 3000B’s13aHb KOMICIOHEp HAJa€ 3BIT KOMITEHTY, 3a SKMM MOTIM 1 OTPUMYE
CBOIO KOMICIHY BUHATOPO/Y.

Ha BiaMiHy Bix JOrOBOpIB KOMICIi APONIIUMINHT € Cy4YaCHUM 3apoOiTKoM 0e3
3aKymiBii 1 30epiranHi ToBapy, /e 3ap0oOITKOM MOcCepeIHUKa-APOIIIUIIepa € MapKa
(pI3HMIIT MDK LIHOIO NpPOAaXy Ta LIHOK BUpoOHUKA). KiodoBumu ¢GyHKIISIMU
aponmunmnepa € mnadip MaiigaHunka abo CTBOPEHHS CalTy IHTEpHET-Mara3uHy IS
3aJy4eHHs KJIIEHTIB 1 MPOAaXy TOBapiB, MOUIYK NOCTAa4ajJbHUKA 1 O(OPMIICHHS
CTOCYHKIB 13 HUM, CIIIJIKYBaHHS 3 [IPOAABLSMH, IPUIOM CKapr 11010 JOCTABKH Ta SIKOCTI

453



Acta Academiae Beregsasiensis. Economics
Bunyck 8. (2025) 8. szam (2025) Volume 8. (2025)

toBapiB. [lokynenp oTpuMmye TOBap 31 CKJIaay MOpOAaBlsd, OIUIaYy€e HAa PEKBI3UTH
MIPOJIABIISL, aJie 3aMOBJICHHSI 0(pOPMITIOE Ha caiiTi Apomnmmumnmnepa [12].

[Ile ogHUM 3pyYHHM CIIOCOOOM OHJIAMH-NIOMIHTY JJISI CTIOKHBAYiB € MOOUTbHA
KOMEpIIis, 3a SKOI TOBAPH Ta IMOCIYTH MPONAIOTHCS 3a JOMOMOTOK MOOITBHOTO
npuctporo. Jlo MoOUIbHOI KOMepIli MOKHA BIAHECTH MOOLIBHUI LIOMIHT, MOOLIbHUI
OanHkiHT, MOOLTRHI TuTaTeXki. CyTh MOOLIBEHOI KOMEpIli — MOCTIHHUN Ta KOMGOPTHHIA
JIOCTYT JIO MIOKYTIOK 3 Oy/Ib-SKOTO MICIIS Ta y Oy/Ib-sIKU Yac, ajie 32 YMOBU CTa01IbHOTO
iHTepHery [13].

Otxe, Bcl 1l mepeniyeHi Oi3Hec-Mojelni mnependadaroTh Mpojax ToBapiB abo
nociyr yepes [nTepHet 6e3 reorpadiyHrX 0OMeEkKeHb. 3aBISIKH IbOMY TOKYTIII MOXKYTh
HIBUJAKO 3 OyIb-SIKOTO MICISl 3aMOBHUTH MOTPIOHI TOBapu a00 MOCIYTH, a MPOJAaBIl —
JOCSTTH UIMPOKOI ayIUTOPI.

Ha croromguimHiii 1eHb 3aKOHOJAABCTBOM Il HE MEPE0auyeHOr0 OKPEMUX aKTiB,
Kl O permamMeHTyBaIM OyXTaJITepChbKU OOMIK Ta OMOAATKYBaHHS 1HTEPHET-TOPTiBIIL.
Tomy miampuemiti Ta OyxraiaTepu KepyIOThCSI HOPMATUBHUMHE aKTaMH, IO CTOCYIOThCS
3BUYAHOI TOpriBii. Ha mpakTuil iHTepHET-TOPriBIs MoXe OyTH y BUIJIAJII IHTEPHET-
Mara3uHy abo TUCTAHIIHHOIO TOPTiBJICIO 3 BUKOPUCTAHHSAM CIIY>KOH MOIITOBOTO 3B’ 3Ky
Ta eJIEKTPOHHUX 3aC001B KOMYHIKAIIIi.

BinnoBigno no IIKY inTepHeT-TOpriBiuero MoxyTh 3aiiMatuce POIl apyroi,
TPEThOi Tpyn cropolieHoi cucreMu omnomarkyBanHs, DOIl Ha 3aranpHill cuctemi
omoaatkyBaHHsi 13 peectpanieto kony 3a KBEJ[ 47.91 «Po3apiGna TOprieius, 1o
3MIMCHIOETHCA (DipMaMH MOIITOBOTO 3aMOBIICHHS a00 uepe3 Mepexy IntepHer», 47.19
«lHIm BUAM po3apiOHOT TOPriBiAl B HECHEIiali30BaHUX Mara3uHax» BiJAIOBITHO
HarioHaneHoro kiacugikaropa JIK 009:2010 «Knacudikaris BHIIIB €KOHOMIYHOI
JisibHOCTD» [t ONTOBOI 1IHTEPHET-TOPTiBIl MignpHeMil obupatoTh konu 3a KBE]]
46.42 «OmnToBa TOPriBiIs OAATOM 1 B3yTTSIM», 46.43 «OmnroBa TOprieisg noOyTOBUMU
eJIEKTPOTOBapaMM U E€JIEKTPOHHOIO amnaparypor0 MNOOyTOBOTO TPU3HAUEHHS IS
NpUiiMaHHs, 3aliCyBaHHS, BiJITBOPIOBAHHS 3BYKy W 300pakeHHs», 46.51 «OmnroBa
TOPriBIsl ~ KOMI'OTepamMu, nepudepiiHUM  YCTaTKyBaHHSAM 1  [POTrpaMHUM
3a0e3nedeHHs M. SIKIIo miampreMenb pealizye TOBapHu 3a CXEMOK JPOIMIIIHIIIHTY, Je
4yepe3 CalT yKIaJgaroThCs €JIEKTPOHHI JIOTOBOPH KOMICIi, TO MOTPIOHO JOJATH IIe KOTU
3a KBEJ[ 46.19 «/lisanpHICTP NOCEpPENHUKIB y TOPTiBIl TOBapamMH IIMPOKOTO
acoOpTUMEHTY», 47.99 «Iumr Bumu po3apiOHOiT TOpriBis 1mo3a MarasuHammy» [14;15].

®i3uuHI 0COOU-TIAIPUEMIT], SIKI MAIOTh HaMip 3IIHCHIOBATH JisUIbHICTE y chepi
IHTEpHET-TOPTiBIIl TOBMHHI BHU3HAYUTUCH 3 OOpaHHAM ONTHUMAIbHOI CHCTEMHU
oronatkyBaHHs. ToMy B TaOII. 3 pO3IITHEMO MOPSIOK OMOAAaTKyBaHHS NisibHOCTI DOIT
3T1IHO JIIFOYOT0 3aKOHOIABCTBA.
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Tabauus 3.
Iopsinok ononarkyBanus aisjibHOCTI POII B Ykpaini

KaTeropm' MMopatku Ta 300pu ( ctanom Ha 01.01.2025p)
nignpuemMuin
Cropouena cucreMa onoJaTKyBaHHSA

[{omicsuHi TuTaTexi:

®OII I rpynu — €aunnii nogarok 10 10 % npoxurkoBoro MiniMmymy (302,80rpH);

€IMHOTO MOJATKY — BiticbkoBwii 36ip 10% Bia miniManeHOI 3apo6iTHOI Tiatu (800 rpH);
€CB 3a cebe 22% Bix MiHiMaBpHOT 3apobiTHOT maru (1760 rpH)
IlomicsuHi TOmAaTKU:

®OIT 1 rpymn — €aunuii nopatok 1o 20 % Bix MiHiManbHOI 3apo0biTHOI wiartu (1600

TpH);

— BiiicskoBuii 36ip 10% Binx miHiManeHOI 3apobiTHOI matu (800 rpH);
€CB 3a cebe 22% Big MiHiManbHOT 3apobiTHOT miatH (1760 rpH)
[{oxBapTanpHi mIarexi:

— €nuanit nomatok 3 % Bixg moxomy ans tutataukiB [1/IB ta 5% Big

€IMHOTO TOJATKY

OOIT I rpymnu noxony aiist HerutatHuka 11/1B;
€IMHOIO MOJATKY — BiiicekoBwuii 30ip 1 % Bix goxony;
— €CB 3a cebe 22% Bix MiHiManbHOI 3apobiTHOI matu (1760 rpa/ mic
a60 5280 rpn/ kBapTan)

3arajbHa cHCTeMa ONOJATKYBAHHSA

[lokBapranpHi miarexi Big YHUCTOTO JOXOAY OO OIONATKyBaHHS TiCIS
MiATBEP/UKEHHS. JIOXO/AIB Ta BHUTPAT [EPBHHHUMH JOKyMEHTaMH 32
®OII Ha 3aranpHil | HACTYITHUMU CTaBKaMU:
cucremi — Tlonarok Ha moxomu ¢iznyaux ocid 18%;
OTIOJaTKyBaHHS — BilicekoBwii 30ip 5%;

—  €CB 22% (ane ne menmie 1760 rpH);
ITomatkoBe 30008’ s13anHs 3 [1JIB ms miaraukis 1B (mmomicsis).
* Cghopmosano asmopamu 3a 0dxcepenamu [14-18]

Bignorigao mo Bumor IlomarkoBoro komekcy Ykpaiaum @OII I rpynu eauHOTO
NOJaTKy HE MalTh MpaBa 3JIMCHIOBAaTH IHTEpHET-TOpriBimo. OTxke, HaOUIbII
ontumaiabHuM BuOopoMm i1t DOII mono 3miMiCHEHHST 1HTEPHET-TOPTIBII € OOpaHHS
Jpyroi abo TpeThoi IPyIH €IUMHOTO MOAATKY B 3aJICKHOCTI BiJl 0OCATIB IIsSUTBHOCTI Ta 3
OISy HAa MaKCHMallbHY MEXY JO3BOJICHOTO PIYHOrO jJoxoay. PazoMm 3 muMm cmin
nam’ATaTd, Mo JUIS IUIaTHUKA €IMHOTO TONATKy TPEThOi TPYNMU HeMae O00OB’SI3KY
peectpyBarucs miaraukamu [1/IB Ta opopmiroBaTy Ha KOXKHE BiANpPaBICHHS MOAATKOBI
HaKJIQHI.

OCHOBHUMU TUIIAMU PO3PAXYHKOBHUX OIepaliii B IHTEpPHET-TOPTiBIl € TOTIBKOBA,
0e3roTiBKOBa, pPO3PaxXyHOK €JICKTPOHHMMH TPOIIMMA, IO JCTATbHO MpEACTaBIeHI Ha
puc.l.

BingmoBimHo g0 3akony VYkpainm «IIpo 3acTocyBaHHsS ~— peecTparopiB
pPO3paxyHKOBHUX omeparliil y cdepi TOpriBii, TpoOMaJChKOTO XapuyBaHHS Ta MOCIYT» BiJl
06.07.1995p. Ne 265/95-BP Bci nepeniueni hopmu oruiaT, OKpiMm 6€3roTiBKOBOI OIjIaTu
3a pekBizutamu IBAN, € po3paxyHKOBHMH OIEpalisiMH, Ha CyMy SIKHUX Mae OyTu
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BUJIAaHUM TOKYMIEBl (PICKAIBHUI Y€K 13 3a3HAUCHHSIM BIAMOBIIHOT (POPMH OILIATH:
roTiBKa, O€3roTIBKOBA OIljIaTa, orjiaTa KapTkoro [14-16].

Otxe, PPO a6o mporpamumii PPO moTpibeH mignpHEMIIM, IO OTPHUMYIOTh
OIUIaTy 3a TOBapH, pOOOTH, MOCIYTH TOTIBKOBUMH KOIITAMH, TUIATHKHUMH Y€KaMU Ta
TaJOHAMH, IJIATLKHUMH 1HCTPYMEHTaMH Ha Oyab-sikoMy Hocii ( 3a gormomorow POS-
TEepMiHAIIy, Ha KOPIOPAaTUBHY KapTKy Toio). O0oB’si3koBe BukopuctanHs PPO Ta
[TPPO He moTpiOHO MiANPUEMIIIM €AMHOTO TMOJATKY MEpIIoi TPyMHH, B pas3i Mpuiomy
omnatu 3a pekBizutamu y ¢opmari IBAN, B pa3i Buxopucrans KOPO Ta
po3paxyHKoBUX KBUTaHIN 3rigHo 3 [lepemikom Ne 1336, a Takox NpOBaIKEHHS
TISITBHOCTI BiAmoBiaHO ¢T.9 3akony Ykpainu mpo PPO.

4yepe3 Kyp'epchbKy CIyKOY
INPUEMCTBA

orjiata B Kaci MiIpUeMCTBA

ToriBkoBa |~

—=| depese MOITOBI BiIUICHHS

yepe3 Cyxk0y J0CTaBKH

besroriBkoBa = oruiara 3a peksizuramu IBAN

B IHTEPHET-TOPITBII1
I

Tunu po3paxyHKOBUX OIepariii

- Oe3KOHTaKTHA OIlIaTa
Pospaxynok | [T QR-xomu
—|CTICKTPOHHUMU [~
rpomnMma - OHJIAMH-TIIIATEXK1
- MOOUIBHI JOOATKHA

Puc.1 Tunu po3paxyHkoBHX onepauiii B iHTepHeT-TOPriBJIi

Jns dopmyBaHHS (iCKaNTbHUX YEKiB B IHTEPHET-TOPTiBII BUKOPHCTOBYETHCS
nporpamauii PPO, saxuii € enextponHum anaigoroM PPO. IIPPO e nporpamuum
NPOMYKTOM, SKHA MOYXKHAa BCTAHOBUTH Ha Oylb-KHi 3pyYHUH Ta/keT (cMapTQoH,
HOYTOYK, KOMIT'IOTep a00 TUIAHIIET), 3 METOK CTBOPEHHS EIEKTPOHHUX (hiCKATbHUX
yekiB Ta ix peectpauii B cuctemi HIIC. Haiibinem nomynspaumu IIPPO cepen
nianpuemuis B inTepHeT-TOpriBiai € [IPPO «Checkbox», «Buacno.Kacay, «Cashaloty.

[Tig yac peectpanii PPO ta I[TPPO B JIIC B 3as81 Ne 1-PPO/1-ITPPO notpi6HO
3a3HAYUTH MICIE MPOBEACHHS PO3PaXyHKIB, IO (PAKTHUYHO € MICIIEM INPOBAKEHHS
nisbHOCTI. | 10 KOKHOTO Takoro 06’exTa Mae OyTu nmpukpimiaeHuit okpemuit PPO a6o
[TPPO. Hanpuknan, B miaIpuEMIL € IB1 Kacu a0o JIBa MICIIsl TPOBAKEHHSI TISUTBHOCTI,
TOZI MOTPiIOHO 3apeecTpyBaTH B KOHTPOJIIOIOUMX OpraHax JBa KaCOBHX allaparH.
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S0 mianpueMenb Ma€ BIACHY Kyp €pChKY CIIy»KOy 10CTaBKH, TO TPAHCIIOPTHUI
3aci0 peecTpyeThes sik rocnoaapebka onunuils, sk PPO/ITPPO (mepecyBuuit). Skino
JIOCTaBKa TOBapy pealizyeThes 3a nonomMororo nocepeanukis (ssk TOB «Hosa norray),
To oTpiOHO peectpyBatu PPO/IIPPO Ha cTamionapHy rocrnonapcbky oguHuilo (odic,
CKJIaJI TOIIIO).

B 2017 p TOB «HoBa momita» 3ampoBajKye HOBUM CHOCIO PO3paxyHKIB —
«HAKJIAJIEHUH! MIaTix» abo MicismiaTa, KOJu MOKYIelb CIUIadye 3a TOBap B MOMEHT
HOro OTpUMaHHS B MOIITOBOMY BIJUICHHI, & MPOJABEIhb MOXKE OTPUMATH 111 KOIIITH HA
CBI IOTOYHMU paxyHOK abo0 y TOTIBKOBIM (opMi y CBOEMY BIJJUJIEHHI MOIITH.
[Ticnsmara gae 3MOTy MOKYMIIO TEPEBIPUTH OTPUMAHUN TOBap 0 PO3PaXyHKY 3
npozaaBieM. TpaHCIOPTHA KOMIAHIsl BUCTYIIA€ MOCEPEIHUKOM Y JAOCTABI[l BaHTaXy, a
TakoX Oepe Ha ceOe 3000B'13aHH 3 epeaayl omiaTi. B TakoMy Bumaaky mianpueMersb
Ma€ HaJaTh TOKYIIEBI O MOMEHTY OTPMMaHHS TOBapy B IMOIITOBOMY BiJiJIeHI
¢bickanpbHUHN YeK B €JICKTPOHHOMY a00 MMarepoBOMY BUTIISAI 3 3a3HaAUYCHHIM (DOPMU BUIY
omiaTH «micasmiaray [19;20].

Jlnst yKpaiHChbKUX MIANPUEMIIIB IHTEPHET-TOPTIBII 1 MO CHOTOJHI 3AJIMLIAETHCS
BIIKDUTUM THUTAHHS HIOJO0 MPaBHIBHOCTI O(QOpPMIIEHHS pPO3paXyHKOBHX oOIepariil 3
(GbopMOIO OIJIaTH «IICIAIIIATaY, «IEpeloIuiaTa», a TaKoK 3MIIIaHUuX (opMm omiiaTH i
PO3paxyHKIB €IEeKTPOHHUMH TpOIIMMa Yepe3 HEJOCKOHAIICTh HOPMAaTHBHO-TIPABOBOI
6azu.

Taxk, 3a po3’sicuennsamu [I1C, nopsanox dickanizarii Takui:

— MpU MOpPOJAXy TOBApIB 3 OIUIATOI JAEKUIbKOMa IJaTexamu (mepeariara i
micyAIara; YacTKoBa OIUiaTa 3 MOJAJbIIMM PO3CTPOUYEHHSM IUIATEXY TOIIO)
MpO/aBellb MOBUHEH 0D OPMUTH 1 BUJIATH OKpeMUid (PiCKaTbHHUI KAaCOBHI Y€K Ha KOXKHY
YaCTHHY PO3paxyHKy 3a YMOBH MPUUHSATTS TOTIBKY YH TIATDKHUAX KAPTOK Bijl MTOKYTIIIS;

— 3a YMOBU OIUIaTH TIOKYMIIEM KOINTIB Ha TOTOYHUI pPaxyHOK MpOMABI 3a
peksizuramu y ¢popmari IBAN PPO/ITPPO Moxke He 3aCTOCOBYBATHCH;

— B pa3l 37AiiiCHEHHsS OIUIaTh y PI3HHWMA CrOCi0, HANPUKIAA, OIWH IUIATIX Ha
MOTOYHUHN paxyHOK IMpojaBls 3a pekBizutamu y ¢opmari IBAN, a iHmmit — roriBkoro,
000B’S13KOBOIO € BHJ1a4a (DiCKAIIBHOTO KaCOBOTO YeKa camMe Ha MPUIMAaHHSI TOTIBKH (IIPU
IIOMY Y€K Ma€ BKJIIOUATH B cebe paHilie oTpuMany cymy oraru) [14;19;20].

Takox JAIIC HeogHOpa3oBO HarojiomryBaja Ha TOMY, M0 TOTPiOHO
BukopuctoByBatu [IPPO/PPO B pa3i po3paxyHKIB €JNEKTPOHHUMH TpOIIMMA, IO
nepenoayac BUKOPUCTAHHS €JICKTPOHHUX TUIATIKHUX CUCTEM 1 €JICKTPOHHUX T'aMaHIIiB,
00 Taki onepailii BITHOCATHCS A0 PO3PAXyHKOBHX.

3a yMOBH TIPOBE/ICHHS PO3PaxyHKiB IUCTAHIIIHO, (DiCKaTbHUI KAaCOBHIA YeK Ma€
BUJIaBAaTHCh MOKYIIIEB1 a00 Oe3MmocepeIHbO 1111 Yac 3/11iHCHEHHS pO3paxyHKiB 3 HUM, a00
HE Mi3HillIe MOMEHTY OTPHUMAaHHs HUM ToBapy [14;20].

HenockoHanicTh MOAATKOBOIO 3aKOHOJABCTBA YCKIIAJHIOE MPOLEC MiApaxyHKY
JIOXOJIiB TIAMPUEMINIB iHTEPHET-TOPTIBII, IO B PE3yJbTaTi BIUIMBAE Ha TPAaBUIbHICTD
MOJATKOBOI 3BITHOCTI 1 CyMy CIIadyeHHMX MoAarkiB. Yepes Blz[cyTchTL METONKHU
3alIOBHEHHSI KHUTU OOJIKYy JOXOMIB Ta KHUTH OOJIKY JOXOMiB Ta BUTpAT st
HiAIPUEMIIIB IHTEPHET-TOPTiBII HAYACTIIIMMU MTOMUJIKAMH € HEMOBHE B11I00paKeHHS
0X0My, IyONfoBaHHS CyM IO ICISAIIaTaM, HEBpaxyBaHHS KOMIcCild (hiHaHCOBUX
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NOCEPETHUKIB, TOMHUJIKH B BIJOOpaKE€HH1 3MiIIaHUX (OopM OIulaTy ( 4acTKOBa OIUIATa,
MICTIATIIATA), TOMUJIKH B BIIOOPa)KE€HHI JI0XO/ly B 1HO3EMHIHM BaJOTI.

3 1 xoBTHs 2024 p. BcTynuia B cuiy IloctanoBa HBY Bim 27.08.2024p Nel02
«IIpo BHeceHHs 3MiH 110 noctaHoBHU [IpaBninHsa HanionansHoro 6anky Ykpainu Bin 24
mororo 2022 poxy Ne 18», ska craia MeTrogoM OOpOTHOM 3 HE3aKOHHUM
JIPOIIIIUIIITIHTOM. AJIe MOPYY Ha 3aKOHO/IaBYOMY PiBHI 1 TTO ChOTOAHIIIHIHN IeHb BICYTHI
HOPMAaTHBHI aKTH, K1 O perlaMeHTyBau AiSIbHICTh 3 CXEMOIO IPOTIIIHIIIIIHTY.

Ha nmpakrtuui, gponmunnepu po3apioHO1 IHTEPHET-TOPTIBI1 OTPUMYIOTh OIUIATH 3a
CXEMOI0  «IOKYIIEI[b —TIOCEPEIHUK— BHUPOOHHK», JI€¢ TMPOAABIEM BHCTYIIA€
MOCEPEeTHUK. A TOBap, B CBOIO UEPTY, BIMIPABISIETbCS BUPOOHUKOM 31 CKJIay Ha ajipecy
KJII€EHTA 3a JJAaHUMH, 1110 HaJiclaB mocepeaHukK. [I[puunHo0 Takux B3a€MOBITHOCHH €
Oa’kaHHS ONTUMI3YBaTH INOJATKOBE HABAHTAKEHHS, BIJICYTHICTh KOILITIB Ha 3aKyIKy
TOBapy, HEJOBIpa MOCEPETHUKIB 10 BUPOOHUKIB HABITh B pa3i MiAMUCAHHS JOTOBOPY
KOMICii, HEMOXKJIUBICTh IMAMKCATH JOTOBOPH KOMICIi Ta JOTOBOPH MOCTaBKH 3 yciMa
HNOKYNISIMU. 32 AYMKOIO (picKamiB JpOMUIMINEPU MarOTh MPAIlOBATH 3a JOTOBOpaMHU
KoMicili ab0 3a CTaHJIApPTHOIO CXEMOIO ONTOBO-PO3APIOHOIO MpONaxXy, HpHU SAKIH
MOCEPETHUK Ma€ 3aKylNUTH TOBAap Ha CBil CKIaJ, a MOTIM MPOJaBaTH MOKYIIIO
[14;19;20].

OTtxe, s BIOCKOHAJIEHHS MOAATKOBOIO Ta OyXrajaTepChKOro OOMiKy 1HTEPHET-
TOPTiBIII HEOOX1THO:

— Ha 3aKOHO/ABUOMY PiBHI PO3POOUTH HOPMATHUBHI aKTH, sKi O periaMeHTYBaJIH
IHTEPHET-TOPTIBIIIO K OKPEMHI BUJ TiSIIBHOCTI, BAOCKOHAIUTA HOPMATUBHO-IIPABOBY
0a3y /ISl IPOIIIHITITIHTY, PO3POOUTH METOANYHI PEKOMEH/IAIII1 111010 OOIIKY JIOXO/IIB Ta
BHUTPAT TaKUX MiJIPHUEMCTB, 3a0XOTHUTH IMOAATKIBIIIB 0 JOCTYIMHOCTI 1HAWBITyIbHUX
MOJIATKOBUX KOHCYJIBTALIM MiAMPUEMIISIM 1THTEPHET-TOPT1BIIi.

— MIIOPUEMIIIM CIIPOIICHOI CHCTEMHU OMOJATKyBaHHS 3 BiTHOCHO HEBEIHKOIO
KUIBKICTIO  3aMOBJIEHb JUISI BJOCKOHAJIGHHS OOJNIKY CBOi JIOXOJIB IOTPIOHO
BUKOPUCTOBYBaTH eJeKkTpoHHI Tabmumi (sk  Microsoft Excel, Google Sheets), 3a
JIOTIOMOTOI0  IKUX MO’KHa BpaxyBaTH TOTIBKOBI 1 0e3roTiBkoBi (OpMHU OIUIaTH,
MIPOBOJIUTH JIETANI3aIlII0 PO3paXyHKIB B PO3pi3i OIUIATH Yepe3 eKBAWPHUHT / eEKTPOHHI
ramanini/ 3a pekBizutamu B Gpopmari IBAN, komiciit Bix ¢piHaHCOBUX TOCEPETHUKIB Ta
MEpPEBI3HUKIB, 1[0 BIUIMBAIOTh Ha MiApaxyHoOK pgoxomy. [lpuknan Takoi TaGmwiri
HaBEJICHUI Ha pucC. 2.

— MIIIPUEMIIM CIPOLIEHOI CHUCTEMH OIOJATKYBaHHS 3 BEJIMKOIO KUIBKICTIO
3aMOBJICHh Ta HalMaHUMH TPAIliBHUKAMHU JOIIJIILHO BHKOPHCTOBYBATH MPOTpPaMHU
obmiky ansa toprieii (sik BAS Bbyxranrepis, EKAM, SMARTFIN.UA, ERP FOSS,
Poster Tomio), neneryBatu BeAC€HHs OOJIKY JTOXONIB Ta BHUTpAT, MOAAHHA MOAATKOBOI
3BITHOCTI (paxiBIsM B cepi 00miKy 1 onmoaaTKkyBaHHsa. ToOTO MiANpUEMENb MOKE MaTu
OyxranTepa, K HaiiMaHOTO TpaIliBHUKA a00 3BEpHYTHUCS JO CHEIlaai30BaHOi KOMMaHii
Ha YMOBaX ayTCOPCHUHTY, a00 YKJIacTH JOTOBIp 3 OyXranTepoM, sIKuii oQOpMIICHHN K
HiANpUEMELb.

— TANPHUEMI IHTEPHET-TOPTiBII MArOTh IMOCTIHHO CHIIKyBaTh 3a 3MiHAMH B
3aKOHOJIaBCTBI, BI/IBIyBaTH CEMIHAPU Ta TPEHIHTH, CIIBIPALIOBATH 3 KBaJTi(hiKOBAHUMU
OyxranTepamMud Ta TOAATKOBUMHU KOHCYJIbTaHTAMH; BUKOPHCTOBYBAaTH CydYacHE
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mporpaMHe 3a0e3MeUeHHs], 1110 aBTOMATU3y€e TPYAOMICTKI ITPOLIeCH OOpOOKH 1HTEPHET-
3aMOBIICHb; PETYISIPHO MPOBOAMTH 1HBEHTAPH3allll0 B3a€EMOPO3PaxXyHKIB, TOBapHHUX
3aJTUIIKIB.

AT 1 Crinshnii gocryn ~
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Puc.2 Podoua Tabauus 1 miApaxXyHKy A0X0AIB MiANPUEMUIB CIIPOIECHOT
CHCTEMH ONOAATKYBAHHSA

BucHOBKM Ta mepcneKTHBHM MOAAJBIINX JOCJHiIKeHb. [HTepHET-TOPTiBIs 3
pokiB manaemii COVID-19 nabyna rnmo6anbHOro MOMIUPEHHS MO0 BChOMY CBITY, a IS
YKPaTHCHKUX ITiIMTPUEMIIIB 3 TOYATKY TOBHOMACIITAOHOTO BTOPTHEHHS cTajla MalkKe He
€IMHUM CTIOCOOOM Oe3meuHOoi TOpriBii, sika mepeadadae He TUIBKH 3pydyHUM (opmat
npouecy opopMIIEHHS 3aMOBJICHHS 1 IOCTaBKY B Oy/1b-SIKE€ 3py4HE MOILITOBE BiIIIJICHHS
3aMOBHHUKA, a ¥ Oe3ledyHl YMOBH TIpalll JJIsi HaliMaHUX IpalliBHUKIB Ta BIIACHHKIB
O0i3Hecy, 3 MOXKIHMBICTIO BIIJAJICHO TMpanBath y Oe3neynux Micoax. Illogas
YKpalHChKI ~ MIJNPUEMCTBA  CTUKAETbCsl 3 (OpC-MaKOPHUMHU  OOCTaBUHAMU,
HEJOCKOHAJICTIO TOAATKOBOTO 3aKOHOAABCTBA B HANPSIMKY 1HTEPHET-TOPIIBIIL,
CKAaCyBaHHSIM IJIBI HA 4YaC BOEHHOTO CTaHy, MiJBUIICHHSIM IOAATKIB, MOCUICHHIM
(h1HaHCOBOT'O MOHITOPUHTY TOIIO.

B pesyibTati onpairoBaHHs HOPMATUBHO-TIPABOBHX Ta HAYKOBUX JKEpeN Oyin
BUSIBJICHA HEJIOCKOHAJIICTh OOJIIKY 1 OMOAATKyBaHHS IHTEPHET-TOPTiBI, BiJICYTHICTh
MOHATTS <«JIPOMIIMIIIIHTY B 3aKOHOJABUMX aKTiB, IO YCKIATHIOE OOJIK TaKoi
TISAJBHOCTI Ta TPHU3BOJUTH JO TOMIJIOK B TIOJATKOBIM 3BITHOCTI Ta HapaxyBaHHI
IMOJAaTKOBUX 3000B’s13aHb.

Jlnst mokpareHdss oOJiKy 1 OMoJaTKyBaHHS IHTEPHET-TOPTiBII MOTPIOHO Ha
3aKOHOJJaBYOMY pIBHI PO3pOOMTH BIANOBIAHI HOPMATHBHI aKTH Ta METOJUKHU
MiIpaxyHKy JTOXOJiB, 3a0XOTHUTH TMOJATKIBIIB JO0 HaJaHHS SKICHUX TOJAaTKOBUX
KOHCYJIbTAIlld, MIAMPUEMIIIM JOIJILHO BUKOPUCTOBYBAaTH Cy4YacHi MPOTpamHi
MPOYKTH IS aBTOMATH3AIlli TPYIOMICTKHX IMiIpaXyHKIB Ta iX JIeTami3allii, 1eieryBaTu
BEJICHHS OyXrajaTepCchKoro 00Ky CIeliagicTam.
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[loganpin  JOCHIKEHHS 1IOAO OOJIKY 1 OMOJATKyBaHHA B cdepi 1HTEpPHET-
TOPTiBJI1 OYIyTh CIIPSIMOBaH1 Ha BUBUYECHHSI HOPMATHUBHO-3aKOHOJIABUOT'O PETYIJIFOBAHHS
JTPOIIIUIITHTY B YKpaiHi, PO3KPUTTA OCOOJMBOCTEH OOJIKYy 1 OMNOJAaTKyBaHHIO
JUAJIBHOCTI ~ IPOMIIUMNIEPIB Ta TMOCTAYaJIbHUKIB, a TaKOX JOKYMEHTaJIbHOTO
0hOpMIICHHSI JOTOBIPHMX BIJHOCHMH MIDXK TOCTAYaJIbHUKOM Ta TOCEPEIHHUKOM B
oTeparisax APONIITUIIIIHTY.
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